
This Service Provider Agreement (this “Agreement”) constitutes a legal agreement between the 
relevant Rayyanh entity as set out in Annex 1 (“Rayyanh ” also referred to as “we”, “us” or 
‘our”) and an individual, service provider or an entity who satisfies the requirements set out in 
this agreement below to be an active Rayyanh Service Provider and whom Rayyanh has 
authorised to access the Rayyanh Platform and to provide Services to Users through the Rayyanh 
Platform (a “Rayyanh Service Provider” also referred to as “you” or “your”). 
Your access and use of the Rayyanh Platform as a Rayyanh Service Provider constitutes your 
agreement to be bound by this Agreement. If you do not agree to this Agreement, you may not 
access or use the Rayyanh to provide Services. Your Services are made available on the Rayyanh 
Platform and will be accessed in connection with services and content (including advertising) of 
Rayyanh that the Rayyanh does not control. You acknowledge that different terms of use and 
privacy policies may apply to your use of the Rayyanh Platform and they will be shared with you 
from time to time by Rayyanh. Rayyanh does not endorse such third party services and content 
and in no event shall Rayyanh, or any legal representatives, administrators, successors-in-
interest, permitted assigns of the Rayyanh , be responsible or liable for any products or services 
of the Rayyanh app. 
This Agreement expressly supersedes any prior agreements or arrangements with you relating to 
your provision of Services on the Rayyanh Platform. Rayyanh may immediately terminate this 
Agreement with respect to you, or generally cease offering or deny access to the Rayyanh 
Services or any portion thereof, at any time for any reason without notice. 
PLEASE READ THIS AGREEMENT CAREFULLY BEFORE ACCESSING OR USING THE 
RAYYANH PLATFORM. 
1. Definitions 
In addition to terms defined elsewhere in this Agreement, the following terms shall have the 
meanings set forth below: 

• “Affiliate” means an entity that, directly or indirectly, controls, is under the control of, or 
is under common control with a party, where control means having more than fifty 
percent (50%) of the voting stock or other ownership interest, the majority of the voting 
rights of such entity, the ability of such entity to ensure that the activities and business of 
that Affiliate are conducted in accordance with the wishes of that entity or the right to 
receive the majority of the income of that Affiliate on any distribution by it of all of its 
income or the majority of its assets on a winding up. 

• “Service Provider ID” means the identification and password key assigned by the 
Rayyanh Platform to the Rayyanh Service Provider that enables the Rayyanh Service 
Provider to use and access the Rayyanh Service Provider App. 

• "Service Provider Provided Device” or "Device” means a mobile device owned or 
controlled by the Rayyanh Service Provider: (a) that meets the then-current Rayyanh 
Platform’s specifications for mobile devices; and (b) on which the Rayyanh Service 
Provider App has been installed as authorised by Rayyanh . 

• "Rayyanh Service Provider” means a person or an entity who satisfies the Service 
Provider Requirements set out in this agreement and who has been authorised by 
Rayyanh to access the Rayyanh platform and to provide Services to Users connected 
through the Rayyanh Platform. 

• "Rayyanh Data” means all data related to the access and use of the Rayyanh Services 
hereunder, including all data related to Users (including User Information), all data 



related to the provision of Services via the Rayyanh Services and the Rayyanh Service 
Provider App, and the Service Provider ID. 

• "Rayyanh” means, Rayyanh and its Affiliates. 
• "Rayyanh Wallet" means the stored value wallet made available to a User by Rayyanh or 

its Affiliates through the Rayyanh Platform and in accordance with the terms of use of 
the Rayyanh Platform and if applicable the specific terms of use for the Rayyanh Wallet. 

• "Rayyanh Platform” means collectively the Rayyanh Service Provider App, Rayyanh ’ 
website, Rayyanh ’ call centre and any other technology platform provided by Rayyanh 
or its Affiliates through which the Rayyanh Services are made available. 

• "Rayyanh Services” means the electronic services rendered by Rayyanh through the 
Rayyanh Platform, being on-demand intermediary and related services that enable 
Rayyanh Service Providers to to seek, receive and fulfil on demand requests for services 
by Users seeking such services. 

• "Rayyanh Service Provider App” means the mobile application made available by 
Rayyanh that enables Rayyanh Service Providers to access the Rayyanh Services for the 
purpose of seeking, receiving and fulfilling on-demand requests for Services by Users, as 
may be updated or modified by Rayyanh at its discretion from time to time. 

• "Fare” means a fare charged by you for each instance of completed Services. 
• "Service Fee” means the sum charged and due to Rayyanh in consideration of the 

Rayyanh Services, as notified to you via email or otherwise made available electronically 
by Rayyanh from time to time for the applicable Territory and as further described in this 
agreement 

• "Territory” means the country in which you receive requests for Services. 
• "Company” means a Service provider of Rayyanh being either (a) an independent 

company in the business of providing services; or (b) a service provider, being either an 
individual, a sole proprietorship or any other corporate entity facilitating the provision of 
services through third party providers employed or contracted by such company. 

• "Services” means the provision of services to Users via the Rayyanh Services in the 
Territory by the Rayyanh Service Provider. 

• "User” means an end user duly authorised to use the Rayyanh Platform for the purpose of 
obtaining Services. 

• "User Information” means information about a User made available to the Rayyanh 
Service Provider in connection with such User’s request for and use of Services, which 
may include the User’s name, location, contact information and photo. 

2. Use of Rayyanh Services 
2.1 Service Provider Account: 
In order to access and use the Rayyanh Platform, you must register for and maintain an active 
user account on the Rayyanh Service Provider App (the “ Service Provider Account”). To obtain 
a Rayyanh Service Provider Account, the Rayyanh Service Provider must satisfy the conditions 
set out in this agreement. You agree to maintain accurate, complete, and up-to-date information 
in your Service Provider Account, and to submit all required information to allow us to 
communicate with you as needed. The Rayyanh Service Provider’s failure to maintain accurate, 
complete, and up-to-date Account information may result in your inability to access and use of 
the Rayyanh Service Provider App and/or the Rayyanh Services or our termination of this 
Agreement with you. You are responsible for all activity that occurs under your Service Provider 
Account. Unless otherwise permitted by us in writing, you may only possess one Service 



Provider Account. The Rayyanh Service Provider will be issued a Service Provider ID by the 
Rayyanh Platform to enable the Rayyanh Service Provider to access and use the Rayyanh 
Service Provider App on a Device in accordance with this Agreement. The Rayyanh Service 
Provider will maintain his or her Service Provider ID and Service Provider Account in 
confidence and inform us immediately of any actual or suspected breach or improper use or 
disclosure of the Service Provider ID or Service Provider Account or the Rayyanh Service 
Provider App. The Rayyanh Service Provider further acknowledges that (i) Rayyanh maintains 
full right and discretion to restrict access to the Rayyanh Service Provider App and the Rayyanh 
Services at any time, without notice, in the event it reasonably believes that the Rayyanh Service 
Provider’s access has been blocked or put on hold on any other platform due to security, safety, 
fraud or other concerns; and (ii) Rayyanh maintains full right and discretion to restrict access to 
the Rayyanh Platform at any time, without notice, in the event the Rayyanh Service Provider’s 
access has been blocked or put on hold on the Rayyanh Services due to security, safety or fraud 
concerns. 
2.2 Provision of Services: 
When the Rayyanh Service Provider App is active, User requests for Services may appear to the 
Rayyanh Service Provider via the Rayyanh Service Provider App if the Rayyanh Service 
Provider is available and in the vicinity of the User. If you accept a User’s request for Services, 
you will be provided with certain User Information to you as a Rayyanh Service Provider via the 
Rayyanh Service Provider App, including the User’s first name and service location. You will 
obtain the destination from the User from the Rayyanh Service Provider App via the Rayyanh 
Platform. The Rayyanh Service Provider acknowledges and agrees that once she has accepted a 
User’s request for Services, the Rayyanh Services may provide certain information about 
Rayyanh Service Provider’s to the User, including your first name, contact information, photo 
and profile. The Rayyanh Service Provider shall not contact Users or use any User’s personal 
data for any reason other than for the purposes of fulfilling Services. The Rayyanh Service 
Provider agrees that his or her contact may be released to a User upon such User’s reasonable 
request. 
2.3 Rayyanh Service Provider’s relationship with Users: 
The Rayyanh Service Provider acknowledges and agrees that the Services to Users creates a 
legal and direct business relationship between the Rayyanh Service Provider and the User, to 
which Rayyanh is not a party. Rayyanh is not responsible or liable for the actions or inactions of 
a User in relation to the activities of the Rayyanh Service Provider or any services provided. The 
Rayyanh Service Provider shall have the sole responsibility for any obligations or liabilities to 
Users or third parties that arise from its provision of Services. Rayyanh Service Provider 
acknowledges and agrees that the Rayyanh Service Provider is solely responsible for taking such 
precautions as may be reasonable and proper (including maintaining adequate permits that meets 
the requirements of all applicable laws) regarding any acts or omissions of a User or third party. 
The Rayyanh Service Provider acknowledges and agrees that Rayyanh may release the contact of 
the Rayyanh Service Provider to a User upon such User’s reasonable request. The Rayyanh 
Service Provider acknowledges and agrees that, unless specifically consented to by a User, the 
Rayyanh Service Provider may provide a service to other individuals other than a User and any 
individuals authorized by such User during the performance of Services for such User. The 
Rayyanh Service Provider acknowledges and agrees that all Users should be provided the 
required services to their specified requirements, as directed by the applicable User, and reflect 
the additional services requested to the ongoing service request. 



2.4 Rayyanh Service Provider’s Relationship with the Rayyanh 
2.4.1 Except as otherwise expressly provided herein with respect to Rayyanh acting as the 
limited payment collection agent solely for the purpose of collecting digital payments from 
Users on behalf of the Rayyanh Service Provider where applicable, the relationship 
between the parties under this Agreement is solely that of independent contractors. The 
parties expressly agree that: (a) this Agreement is not an employment agreement, nor does 
it create an employment relationship (including from a labour law, tax law or social 
security law perspective), between Rayyanh and the Rayyanh Service Provider; and (b) no 
joint venture, partnership, or agency relationship exists between the Rayyanh and the 
Rayyanh Service Provider. 
2.4.2 The Rayyanh Service Provider has no authority to bind the Rayyanh and undertakes 
not to hold itself out as an employee, agent or authorized representative of Rayyanh. 
Where, by implication of mandatory law or otherwise, the Rayyanh Service Provider may 
be deemed an employee, agent or representative of Rayyanh, the Rayyanh Service Provider 
undertakes and agrees to indemnify, defend (at the applicable Rayyanh entities option) and 
hold the Rayyanh harmless from and against any claims by any person, entity, regulators 
or governmental authorities based on such implied employment, agency or representative 
relationship. 
2.4.3 The Rayyanh Service Provider expressly acknowledges and agrees that by agreeing to 
the terms and conditions of this Agreement, Rayyanh Service Provider intends to perform 
Services in a non-incidental manner and, as such, Rayyanh will consider the Rayyanh 
Service Provider (where applicable) 
2.4.4 Rayyanh does not, and shall not be deemed to, direct or control the Rayyanh Service 
Provider generally or in Rayyanh Service Provider’s performance of Services. Rayyanh 
Service Provider acknowledges that Rayyanh does not control, or purport to control: (a) 
when or for how long the Rayyanh Service Provider will utilize the Rayyanh Service 
Provider App or the Rayyanh Services; or (b) the Rayyanh Service Provider’s decision, via 
the Rayyanh Service Provider App, to attempt to accept or to decline or ignore a User’s 
request for Services, or to cancel an accepted request for Services, via the Rayyanh Service 
Provider App, subject to Rayyanh then-current cancellation policies. The Rayyanh Service 
Provider may be deactivated or otherwise restricted from accessing or using the Rayyanh 
Service Provider App or the Rayyanh Services in the event of a violation of this Agreement, 
or the Rayyanh Service Provider’s disparagement of the Rayyanh , or the Rayyanh Service 
Provider’s act or omission that causes harm to the Rayyanh’s brand, reputation or 
business as determined by the Rayyanh in its sole discretion. 
2.4.5 YOU ACKNOWLEDGE THAT NEITHER RAYYANH NOR ITS AFFILIATES 
PROVIDE SERVICES OR FUNCTION AS A SERIVCE PROVIDER AND THAT ALL 
SUCH SERVICES ARE PROVIDED BY YOU (FOR YOUR OWN ACCOUNT OR FOR 
THE ACCOUNT OF THE COMPANY AS APPLICABLE TO YOU) AN INDIVIDUAL 
WHO IS NOT EMPLOYED BY RAYYANH OR ANY OF ITS AFFILIATES. 
2.5 Ratings 
2.5.1 The Rayyanh Service Provider agrees that: (a) after receiving Services, a User will be 
prompted to provide a rating of such Services and the Rayyanh Service Provider and, optionally, 
to provide comments or feedback about such Services and the Rayyanh Service Provider. The 
rating provided by the Users will be made available to the Rayyanh Service Provider, and (b) 
after providing Services, the Rayyanh Service Provider will be prompted by the Rayyanh Service 



Provider App to provide a rating of the User. The Rayyanh Service Provider shall provide ratings 
and feedback in good faith. 
2.5.2 In order to continue to receive access to the Rayyanh Service Provider App and the 
Rayyanh Services, the Rayyanh Service Provider acknowledges that they must maintain an 
average rating by Users that exceeds the minimum average acceptable rating established by 
Rayyanh for the Territory, as may be updated from time to time by Rayyanh in its sole discretion 
(“Minimum Average Rating”). In the event the Rayyanh Service Provider’s average rating falls 
below the Minimum Average Rating, the Rayyanh Service Provider may be provided a limited 
period of time to raise their average rating above the Minimum Average Rating. The Rayyanh 
Service Provider agrees that if the Rayyanh Service Provider does not increase their average 
rating above the Minimum Average Rating within the time period allowed (if any), Rayyanh 
may deactivate such Rayyanh Service Provider’s access to the Rayyanh Service Provider App 
and the Rayyanh Services. The Rayyanh Service Provider agrees that repeated failure to accept 
User requests for Services while the Rayyanh Service Provider is logged in to the Rayyanh 
Service Provider App creates a negative experience for Users of Rayyanh. Accordingly, the 
Rayyanh Service Provider agrees that if they are logged in to the Rayyanh Service Provider App, 
they will strive to accept a substantial portion of User requests for Services, and that if they do 
not wish to accept User requests for Services for a period of time, they will log off of the 
Rayyanh Service Provider App. 
2.5.3 Rayyanh reserve the right to use, share and display the Rayyanh Service Provider and User 
ratings and comments in any manner in connection with the business of the Rayyanh without 
attribution to or approval of the Rayyanh Service Provider.The Rayyanh Service Provider 
acknowledges that Rayyanh is a distributor (without any obligation to verify) and not publisher 
of the Rayyanh Service Provider and User ratings and comments, provided that Rayyanh reserve 
the right to edit or remove comments in the event that such comments include obscenities or 
other objectionable content, include an individual’s name or other personal information, or 
violate any privacy laws, other applicable laws or Rayyanh or its Affiliates’ content policies. 
2.6 Network Access and Devices: 
In respect of any Service Provider-Provided Device(s), Rayyanh Service Provider acknowledges 
that Rayyanh is not responsible for the acquisition, cost or maintenance of any such Service 
Provider-Provided Device(s) or any necessary wireless data plan. Rayyanh Service Provider 
agrees that: (i) use of the Rayyanh Service Provider App on a Service Provider-Provided Device 
requires an active data plan with a wireless carrier associated with the Service Provider-Provided 
Device, which data plan will be provided by the Service Provider at her own expense; and (ii) 
use of the Rayyanh Service Provider App on a Service Provider-Provided Device as an interface 
may consume very large amounts of data through the data plan. Rayyanh advises that Service 
Provider-Provided Devices only be used under a data plan with unlimited or very high data usage 
limits, and Rayyanh shall not be responsible or liable for any fees, costs or overage charges 
associated with any data plan. 
2.7 Location Based Services: 
Rayyanh Service Provider acknowledges and agrees that her geo-location information must be 
provided to the Rayyanh Services via a Device in order to provide the Services. The Rayyanh 
Service Provider acknowledges and agrees that: (a) her geo-location information will be 
collected and processed by Rayyanh when the Rayyanh Service Provider is logged into the 
Rayyanh Service Provider App and available to receive requests for Services, or when Rayyanh 
Service Provider is providing Services; and (b) the approximate location of the Rayyanh Service 



Provider’s might be displayed to the User before and during the provision of Services to such 
User. 
3. Service Providers and Services 
3.1 Rayyanh Service Provider Requirements: 
Rayyanh Service Provider agrees, represents and warrants that he or she will at all times: (a) hold 
and maintain (i) a valid ID for the Territory with the appropriate level of certification to deliver 
the services assigned to them, and (ii) all licenses, permits, approvals and authority necessary to 
provide services to third parties in the Territory; (b) have full power and authority to enter into 
this Agreement and perform its obligations hereunder and that he/she has not entered into, and 
during the term will not enter into, any agreement that would prevent it from complying with this 
Agreement; (c) he/she will comply with all applicable laws in his/her performance of this 
Agreement; (d) possess the appropriate and current level of training, expertise and experience to 
provide Services in a professional manner with due skill, care and diligence; (e) maintain high 
standards of professionalism, service and courtesy; The Rayyanh Service Provider agrees that he 
or she may be subject to certain background checks from time to time in order to qualify to 
provide, and remain eligible to provide, Services. Rayyanh Service Provider may be deactivated 
from or otherwise restricted from accessing or using the Rayyanh Service Provider App or the 
Rayyanh Services if Rayyanh Service Provider fails to meet the requirements set forth in this 
Agreement 
3.2 Tools, products, and Consumables Suitability and Maintenance: 
Rayyanh Service Provider acknowledges and agrees that the tools and consumables used for 
providing Services must be suitable in all material ways for the wellbeing of people. The tools 
and consumables to be used by the Rayyanh Service Provider for services must adhere to the 
following minimum standards and practices to ensure the highest level of hygiene, health safety, 
and consideration for allergies and contagious diseases: 

• Hygiene and Sanitization: All tools and equipment must be thoroughly cleaned and 
sanitized before and after each use. This includes, but is not limited to, brushes, combs, 
scissors, nail files, and any other tools that come into direct contact with the User. The 
use of disposable items is encouraged wherever possible. Reusable tools must undergo a 
sanitization process using disinfectants or sterilization equipment. 

• Quality and Safety of Consumables: All consumable items such as creams, lotions, 
makeup, and hair products must be of professional grade and approved for use by 
relevant health authorities. Products must be stored properly to prevent contamination 
and used before their expiration date. The use of single-use packets or containers is 
recommended to avoid cross-contamination. 

• Allergy Awareness: Service Providers must inquire about any known allergies or 
sensitivities the User may have prior to the application of any products. Products 
containing common allergens. 

• Prevention of Contagious Diseases: Service Providers must implement measures to 
prevent the spread of contagious diseases. This includes wearing protective gear such as 
gloves and masks during service delivery, avoiding direct contact with open wounds or 
skin infections, and refusing service in cases where there is a risk of transmitting 
contagious conditions. 

• Personal Protective Equipment (PPE): Appropriate PPE must be worn by Service 
Providers based on the service being provided. This may include gloves, masks, aprons, 



and protective eyewear. PPE must be replaced regularly and disposed of properly to 
maintain its effectiveness. 

• User Consultation and Consent: Prior to providing any service, Service Providers must 
conduct a consultation with the User to discuss any health concerns, allergies, or 
preferences. This consultation should also include obtaining consent from the User for 
the use of specific tools and consumables. Rayyanh Service Provider must comply with 
such requirements at all times. The Rayyanh Service Provider represents, warrants and 
undertakes that the Rayyanh Service Provider will provide Services with tools, material, 
products, and consumables, which is: (i) in good usable condition and meets the industry 
safety standards; (ii) lawfully used and (iii) complies with relevant regulations issued by 
the competent authority in the jurisdiction in which the Services are provided to the 
Users.  

3.3 Safety: 
The Rayyanh Service Provider represents, warrants and undertakes that the Rayyanh Service 
Provider will provide Services to Users in a manner which is suitable in all material ways for the 
of Users. You will provide the service for Users safely to the agreed level without accident, 
harassment, or injury caused by you or any third party. 
3.4 Users Safety: 
While providing Services, the Rayyanh Service Provider will not: (i) engage in reckless 
behaviour (ii) utilize tools or products that is unsafe to use (iii) permit an unauthorized third 
party to accompany the Rayyanh Service Provider (iv) be under the influence of alcohol or 
narcotics, or (v) take any action or omit to take any action that harms or threatens to harm the 
safety of Users or any third party. 
3.5 Briefings: 
The Rayyanh Service Provider understands and agrees that Rayyanh may ask the Rayyanh 
Service Provider to attend briefings in respect of the Rayyanh Platform / Rayyanh Services 
and/or the provision of Services to Users via the Rayyanh Platform. Any such briefing will be 
without prejudice to your obligations under this Agreement and Rayyanh will have no 
responsibility or liability for your acts, performance or behaviour. 
3.6 Fraudulent activity: 
The Rayyanh Service Provider agrees not to attempt to defraud Rayyanh, its Affiliates or Users. 
If we suspect that you have engaged in fraudulent activity, we may restrict your access to the 
Rayyanh Services (including access to your Service Provider Account) and withhold amounts or 
payments owed to you while we conduct an investigation into the suspected behaviour. Rayyanh 
reserves the right to take any appropriate measures including but not limited to terminating this 
Agreement with the Rayyanh Service Provider, notifying the relevant authorities and / or filing 
criminal charges against you. 
3.7 Confidentiality: 
Each party acknowledges and agrees that in the performance of this Agreement it may have 
access to or may be exposed to, directly or indirectly, confidential information of the other party 
("Confidential Information"). Confidential Information includes Rayyanh Data, Service Provider 
IDs, User Information, and the transaction volume, marketing and business plans, business, 
financial, technical, operational and such other non-public information of each party (whether 
disclosed in writing or verbally) that such party designates as being proprietary or confidential or 
of which the other party should reasonably know that it should be treated as confidential. Each 
party acknowledges and agrees that: (a) all Confidential Information shall remain the exclusive 



property of the disclosing party; (b) it shall not use Confidential Information of the other party 
for any purpose except in furtherance of this Agreement; (c) it shall not disclose Confidential 
Information of the other party to any third party, except to its employees, officers, contractors, 
agents and service providers ("Permitted Persons") as necessary to perform under this 
Agreement, provided Permitted Persons are bound in writing to obligations of confidentiality and 
non-use of Confidential Information no less protective than the terms hereof; and (d) it shall 
return or destroy all Confidential Information of the disclosing party upon the termination of this 
Agreement or at the request of the other party (subject to applicable law and, with respect to 
Rayyanh , its internal record-keeping requirements). Notwithstanding the foregoing, Confidential 
Information shall not include any information to the extent it: (a) is or becomes part of the public 
domain through no act or omission on the part of the receiving party; (b) was possessed by the 
receiving party prior to the date of this Agreement without an obligation of confidentiality; (c) is 
disclosed to the receiving party by a third party having no obligation of confidentiality with 
respect thereto; or (d) is required to be disclosed pursuant to law, court order, subpoena or 
governmental authority, provided the receiving party notifies the disclosing party thereof and 
provides the disclosing party a reasonable opportunity to contest or limit such required 
disclosure. . 
4. Proprietary Rights and Licences to Access and Use of Rayyanh Services: 
4.1 License: 
Subject to your compliance with this Agreement, Rayyanh grants you a limited, non-exclusive, 
non-sub-licensable, revocable, non-assignable, royalty-free, non-transferrable license, during the 
term of this Agreement, to: access and use Rayyanh Service Provider app on your Device solely 
to provide the Services to Users and tracking resulting Fares and Service Fees. Any rights not 
expressly granted herein are reserved by Rayyanh and its licensors. Rayyanh may provide or 
make available materials displaying the Rayyanh name or logo ( “Authorized Rayyanh Branded 
Materials”). You may, when providing , solely for the purpose of identifying yourself and your 
vehicle to Users as someone selling Services facilitated through the Rayyanh Services, use, wear, 
or display such Rayyanh Branded Material, and Rayyanh hereby grants you a limited, non-
exclusive, non-sub-licensable, revocable, non-assignable, royalty-free, non-transferable license 
to do the same. You agree not to (i) use, wear, or display Rayyanh branded materials that are not 
Authorized Rayyanh Branded Materials (ii) purchase, accept, offer to sell, sell, or otherwise 
transfer any Rayyanh branded materials including but not limited to any Authorized Rayyanh 
Branded Materials, without Rayyanh prior written permission, or (iii) display Rayyanh branded 
materials when you are not accessing the Rayyanh Services. You agree to destroy and discard 
any Rayyanh branded materials including any Authorised Rayyanh Branded Material if your 
Service Provider Account is deactivated and/or if you lose access to the Rayyanh Service 
Provider App or Rayyanh App. 
4.2 Restrictions: 
You may not and shall not allow any other party to: (i) remove and/or otherwise misuse any 
copyright, trademark or other proprietary notices from any portion of the Rayyanh Platform or 
the Rayyanh Services; (ii) reproduce, modify, prepare derivative works based upon, distribute, 
license, sublicense, lease, sell, resell, transfer, assign, publicly display, publicly perform, 
transmit, stream, broadcast or otherwise exploit the Rayyanh Platform or the Rayyanh Services 
except as expressly permitted by Rayyanh ; (iii) decompile, reverse engineer or disassemble the 
Rayyanh Platform or the Rayyanh Services except as may be permitted by applicable law; (iv) 
link to, mirror or frame any portion of the Rayyanh Platform or the Rayyanh Services; (v) cause 



or launch any programs or scripts for the purpose of scraping, indexing, surveying, or otherwise 
data mining any portion of the Rayyanh Platform or the Rayyanh Services or unduly burdening 
or hindering the operation and/or functionality of any aspect of the Rayyanh Platform; (vi) send 
spam or otherwise duplicative or unsolicited messages; (vii) access the Rayyanh Platform or the 
Rayyanh Services to (a) design or develop a competitive or substantially similar product or 
service, or (b) copy or extract any features, functionality, or content thereof; (viii) attempt to gain 
unauthorized access to or impair any aspect of the Rayyanh Platform or the Rayyanh Services or 
their respective related systems or networks; (ix) create or register any (a) businesses, (b) URLs, 
(c) domain names, (d) software application names or titles, or (e) social media handles or profiles 
that include Rayyanh Names, Marks, or Works or any confusingly or substantially similar mark, 
name, title, or work; (x) use Rayyanh Names, Marks, or Works as your social media profile 
picture or wallpaper; (xi) purchase keywords (including, but not limited to Google AdWords) 
that contain any Rayyanh Names, Marks, or Works; (xii) apply to register, reference, use, copy, 
and/or claim ownership in Rayyanh Names, Marks, or Works, or in any confusingly or 
substantially similar name, mark, title, or work, in any manner for any purposes, alone or in 
combination with other letters, punctuation, words, symbols, designs, and/or any creative works, 
except as may be permitted in the limited license granted above;. 
4.3 Ownership: 
The Rayyanh Platform, any related data, and all rights therein, including any intellectual property 
rights, are and will remain the property of Rayyanh, its Affiliates or their respective licensors, as 
applicable. Neither this Agreement nor your use of the Rayyanh Platform convey or grant to you 
any rights: (i) in or related to the Rayyanh Platform except for the limited license granted above; 
or (ii) to use or reference in any manner Rayyanh company names, logos, product and service 
names, trademarks or services marks or those of Rayyanh licensors. 
5. Payment Terms 
5.1 Service payment: 

• Rayyanh Service Provider acknowledges and agrees that Users may pay for Fares: (a) 
digitally via the Rayyanh Platform using their Rayyanh Wallet, a saved credit or debit 
card or any other alternative payment method accepted as a payment method on the 
Rayyanh Platform, or (b) by paying cash to the Rayyanh Service Provider on completion 
of a Service (“cash Fare”). 

• Where a Rayyanh Service Provider is not associated with Companies (as further detailed 
in Clause 9.3 below), Rayyanh Service Provider appoints Rayyanh as Rayyanh Service 
Provider’s limited payment collection agent solely for the purpose, (whether or not 
through the Rayyanh Platform), of accepting digital payments of the Fare, applicable 
Tolls and, depending on the Territory and/or if requested by Rayyanh Service Provider 
applicable taxes and fees and other agreed amounts, from the User on Rayyanh Service 
Provider’s behalf via the payment processing functionality facilitated by the Rayyanh 
Platform. 

• Where Rayyanh Service Provider accepts cash Fares, Rayyanh Service Provider agrees 
that: 

• No agency is required from Rayyanh ; 
• User will pay the Fare directly to the Rayyanh Service Provider; 
• Rayyanh Service Provider has sole responsibility for collecting the cash Fare and any 

Rayyanh Wallet Payment from each User and in the case of cash Fares, for providing the 
correct change, as appropriate, to such User; 



• Rayyanh Service Provider will retain the cash Fare at Rayyanh Service Provider’s own 
risk; and 

• Rayyanh Service Provider will receive a payment from Rayyanh for each Service a 
Rayyanh Service Provider completes (“Service Payment”) which is paid for via the 
Rayyanh Platform. Rayyanh, may remit the Service Payment and other agreed amounts 
specified in this Agreement to Rayyanh Service Provider. 

5.2 Payment of tips and other amounts: 
• The Service Payment does not include any tip paid by the User. Users may pay tips, 

either directly to Rayyanh Service Provider in cash or through the Rayyanh Platform if 
this feature is enabled by Rayyanh. 

• The Service provider fee set shall be inclusive of all cost incurred by Rayyanh Service 
Provider as part of Service Delivery (such as transportation, fuel, tools, products, 
consumables and any other fee related to enable the service provider to perform the 
services requested) and the Service Provider shall not request to be paid any additional 
amounts for such cost. 

• In addition to the Service Payment, Rayyanh Service Provider may also be entitled to 
receive additional incentive payments as communicated to Rayyanh Service Provider 
from time to time for the Services provided by Rayyanh Service Provider, subject always 
to the particular terms of the relevant incentive schemes (Incentive Payments). 

5.3 Adjustment to Services Payments: 
Rayyanh reserves the right to make an adjustment to the Services Payment in the following 
circumstances: 

• to adjust the Fare for a particular instance of Services (e.g., Rayyanh Service Provider 
didn’t deliver the services, Rayyanh Service Provider failed to properly complete 
Services in the Rayyanh Service Provider App, a technical error in the Rayyanh platform, 
etc.); or 

• to cancel the Fare for a particular instance of Services (e.g., a User is charged for 
Services that were not provided, in the event of a User complaint, fraud, etc.). 

Rayyanh , decision to reduce or cancel the Fare in any such manner shall be exercised in a 
reasonable manner. 
5.4 Payments: 

• The Rayyanh Service Provider acknowledges and agrees that subject to a minimum 
disbursement threshold being met, Rayyanh Service Provider will be paid bi-weekly in 
arrears directly into Rayyanh Service Provider’s bank account or wallet account for the 
Services Rayyanh Service Provider completed in the previous two weeks. In addition to 
the scheduled payouts described in this agreement, Rayyanh may also offer Rayyanh 
Service Provider other options to receive Services Payments for example instant 
payments or on demand payments, which shall be offered subject to any specific terms 
and conditions which may apply to such service. 

• It is Rayyanh Service Provider’s responsibility to ensure the correct bank account or 
wallet account details are provided to Rayyanh and kept up to date on the Rayyanh 
Service Provider App. 

• Rayyanh Service Provider agrees that Rayyanh and/or its Affiliates may deduct from any 
digital Payment or other monies payable to Rayyanh Service Provider at any time, any 
sums which Rayyanh Service Provider may owe to Rayyanh, Rayyanh or either of their 
Affiliates or which are recoverable by Rayyanh or its Affiliates or in the case of Rayyanh 



Wallet Payments, Rayyanh or its Affiliates including for example Service Fees, Rayyanh 
Wallet Payments and any refund owing to a User. 

• The Rayyanh Service Provider will continue to be fully liable for any amounts 
outstanding and owing to Rayyanh or either of their Affiliates until such amounts have 
been fully settled with Rayyanh or it’s Affiliates as applicable, for example where 
Rayyanh Service Provider has taken more cash payments than digital payments and 
Service Fees are owing to Rayyanh. 

•  
5.5 Rayyanh cash Payments: 

• Rayyanh Service Provider acknowledges and agrees that where a User has chosen cash 
payment for a service and Rayyanh Service Provider has accepted such service, the User 
shall be entitled to receive any change as cash directly from you. 

•  
• For the avoidance of doubt, a Rayyanh Wallet Payment is not a tip from the User to the 

Rayyanh Service Provider. 
• No service fee may be charged by the Rayyanh Service Provider in respect of amounts 

constituting Rayyanh Payments. 
• Rayyanh shall bear no liability or responsibility for miscalculations, errors or 

inaccuracies in the calculation of payments constituting Payments. You agree and 
acknowledge that any loss or liability incurred as result of you error, miscalculation or 
inaccuracy in calculating or entering the amounts constituting a Payment into the 
Rayyanh Service Provider App shall be at your own risk and you further agree that 
Rayyanh shall bear no liability for errors, loss or liability which you may incur as a result 
of such actions. 

5.6 Recording and collection of underpayments: 
• If a User has insufficient funds to pay for a service (whether in whole or part), each such 

event is considered an “Underpayment”), you acknowledge and agree that: 
• you will record the amount of the Underpayment for that service in the Rayyanh Service 

Provider App; 
• an amount equivalent to the Underpayment recorded by you will be recorded by Rayyanh 

as a negative balance on the User's account and Rayyanh may elect to suspend the user 
account if not settled or whatever action at Rayyanh’s discretion. 

• Rayyanh may from time to time deactivate Underpayments as a specific feature available 
to Rayyanh Service Provider. 

5.7 Service Fee: 
• In consideration of Rayyanh ’s provision of the Rayyanh Services, you agree that 

Rayyanh has the right to charge a service fee on a per Services transaction basis 
calculated as an additional percentage of the Fare you set (regardless of any Negotiated 
Fare) for the applicable Territory (“Service Fee”). 

• Rayyanh is entitled, at its sole discretion, to grant discounts on the Service Fee in the 
form that Rayyanh considers appropriate. 

• Unless regulations applicable to Rayyanh Service Provider’s Territory require otherwise, 
Fares will be inclusive of taxes, and Rayyanh will calculate the Service Fee based on the 
Fare inclusive of such taxes. Rayyanh reserves the right to change the Service Fee at any 
time at Rayyanh ’ discretion based upon local market factors, and Rayyanh will provide 
notice to Rayyanh Service Provider in the event of such change. Continued use of the 



Rayyanh Services after any such change in the Service Fee calculation will constitute 
Rayyanh Service Provider’s consent to such change. 

5.8 Cancellation Charges: 
You acknowledge and agree that Users may elect to cancel requests for Services that have been 
accepted by you via the Rayyanh Service Provider App at any time prior to your arrival. In the 
event that a User cancels an accepted request for Services, Rayyanh may charge the User a 
cancellation fee on your behalf. If charged, this cancellation fee shall be deemed the Fare for the 
cancelled Services for the purpose of remittance to you (“Cancellation Fee”). 
5.9 Receipts: 
At the end of a Service, Rayyanh will automatically issue an electronic receipt on your behalf for 
the Services you provided to User. It will include amounts charged to the User and certain 
information about you including name, photo and contact information. You acknowledge and 
agree that any corrections to a User’s receipt for Services must be submitted to Rayyanh in 
writing within three (3) business days after the completion of such Services. Absent such a 
notice, Rayyanh will not be liable for any mistakes in or corrections to the receipt or for 
recalculation or disbursement of the Fare. For the avoidance of doubt, the receipts are not valid 
tax invoices unless specifically stated otherwise 
5.10 Taxes: 
You acknowledge and agree that you are required to: (i) complete all tax registration obligations 
and calculate and remit all tax liabilities related to the provision of Services as required by 
applicable law; and (ii) provide Rayyanh through the Rayyanh Service Provider App or the 
Rayyanh Platform with all relevant tax information (including your valid VAT number 
applicable by law). You further acknowledge and agree you are responsible for taxes on your 
own income arising from the performance of Services. Notwithstanding anything to the contrary 
in this Agreement, Rayyanh may in its reasonable discretion based on applicable tax and 
regulatory considerations, collect and remit taxes resulting from your provision of Services 
and/or provide any of the relevant tax information you have provided pursuant to the foregoing 
requirements in this agreement directly to the applicable governmental tax authorities or Users 
on your behalf. In the case of Services, you acknowledge and agree that you will pay any 
applicable taxes (excluding Rayyanh’s own taxes on its income) on the Service Fee charged to 
you by Rayyanh. Furthermore, you acknowledge and agree that where Rayyanh is required to 
withhold any taxes on your income, whether on Fares paid by a User through cash, a payment 
card, the Rayyanh Wallet, or other payment means other than cash, or on any amounts payable 
by Rayyanh to you, you will cooperate fully to enable Rayyanh to meet its withholding 
obligations, including remitting the required taxes to Rayyanh. 
6. Disclaimers, Limitation of Liability and Indemnity 
6.1 Disclaimer: 
RAYYANH PROVIDES, AND THE RAYYANH SERVICE PROVIDER ACCEPTS, THE 
RAYYANH SERVICES “AS IS” AND “AS AVAILABLE.” RAYYANH AND ITS 
AFFILIATES DISCLAIM ALL REPRESENTATIONS AND WARRANTIES, EXPRESS, 
IMPLIED OR STATUTORY, NOT EXPRESSLY SET OUT IN THIS AGREEMENT, 
INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A 
PARTICULAR PURPOSE AND NON-INFRINGEMENT. IN ADDITION, RAYYANH AND 
ITS AFFILIATES MAKES NO REPRESENTATION, WARRANTY, OR GUARANTEE 
REGARDING THE RELIABILITY, TIMELINESS, QUALITY, SUITABILITY OR 
AVAILABILITY OF THE RAYYANH SERVICES, RAYYANH PLATFORM OR ANY 



SERVICES OR GOODS REQUESTED THROUGH THE USE OF THE RAYYANH 
PLATFORM, OR THAT THE RAYYANH SERVICES OR THE RAYYANH PLATFORM 
WILL BE UNINTERRUPTED OR ERROR-FREE. NEITHER RAYYANH NOR ITS 
AFFILIATES GUARANTEE THE QUALITY, SUITABILITY, SAFETY OR ABILITY OF 
USERS. YOU AGREE THAT THE ENTIRE RISK ARISING OUT OF YOUR USE OF THE 
RAYYANH SERVICES, AND ANY SERVICE REQUESTED OR PROVIDED IN 
CONNECTION THEREWITH, REMAINS SOLELY WITH YOU, TO THE MAXIMUM 
EXTENT PERMITTED UNDER APPLICABLE LAW. 
6.2 Limitation of Liability: 
NEITHER RAYYANH NOR ITS AFFILIATES SHALL BE LIABLE FOR INDIRECT, 
INCIDENTAL, SPECIAL, EXEMPLARY, PUNITIVE OR CONSEQUENTIAL DAMAGES, 
INCLUDING LOST PROFITS, LOST DATA, PERSONAL INJURY OR PROPERTY 
DAMAGE RELATED TO, IN CONNECTION WITH, OR OTHERWISE RESULTING FROM 
ANY USE OF THE RAYYANH PLATFORM OR PROVISION OF SERVICES, EVEN IF 
RAYYANH OR ITS AFFILIATES HAVE BEEN ADVISED OF THE POSSIBILITY OF 
SUCH DAMAGES. NEITHER RAYYANH NOR ITS AFFILIATES SHALL BE LIABLE FOR 
ANY DAMAGES, LIABILITY OR LOSSES ARISING OUT OF: (i) YOUR USE OF OR 
RELIANCE ON THE RAYYANH PLATFORM OR PROVISION OF SERVICES OR YOUR 
INABILITY TO ACCESS OR USE THE RAYYANH PLATFORM OR RAYYANH 
SERVICES OR PROVISION OF SERVICES ; OR (ii) ANY TRANSACTION OR 
RELATIONSHIP BETWEEN YOU AND ANY USER, EVEN IF RAYYANH AND ITS 
AFFILIATES HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 
NEITHER RAYYANH NOR ITS AFFILIATES SHALL BE LIABLE FOR DELAY OR 
FAILURE IN PERFORMANCE RESULTING FROM CAUSES BEYOND RAYYANH 
REASONABLE CONTROL. IN NO EVENT SHALL RAYYANH OR ITS AFFILIATES’ 
TOTAL LIABILITY TO YOU IN CONNECTION WITH THE SERVICES FOR ALL 
DAMAGES, LOSSES AND CAUSES OF ACTION EXCEED FIVE HUNDRED UNITED 
STATES DOLLARS. YOU AGREE THAT RAYYANH HAS NO RESPONSIBILITY OR 
LIABILITY TO YOU RELATED TO ANY SERVICES PROVIDED BY YOU TO USERS 
OTHER THAN AS EXPRESSLY SET FORTH IN THIS AGREEMENT. 
6.3 Indemnity: 
The Rayyanh Service Provider agrees to indemnify, defend (at Rayyanh ’ option) and hold 
Rayyanh and its Affiliates and their respective officers, directors, employees, agents, successors 
and assigns harmless from and against any and all claims, demands, losses, damages, penalties, 
social security contributions, liabilities, and expenses (including attorneys’ fees) and taxes 
arising out of or in connection with: (i) the Rayyanh Service Provider use of the Rayyanh 
Services or Rayyanh Platform or other services or goods provided through your use of the 
Rayyanh Platform; (ii) your provision of Services; (iii) the Rayyanh Service Provider’s breach or 
violation of any representation, warranties or obligations of this Agreement including the 
General Community Guidelines; or (iv) your violation of the rights of any third party, including 
Users. 
7. Dispute Resolution 
7.1 Arbitration: 
You agree that any dispute, claim or controversy arising out of or relating to this Agreement or 
the breach, termination, enforcement, interpretation or validity thereof or the use of the Rayyanh 
Services (collectively, "Disputes") will be settled by binding arbitration between you and the 



relevant Rayyanh entity in your jurisdiction (as per Annex 1), or between you and local Rayyanh 
entity incorporated in your jurisdiction, except that each party retains the right to injunctive or 
other equitable relief in a court of competent jurisdiction to prevent the actual or threatened 
infringement, misappropriation or violation of a party's (or of a party’s Affiliates and licensors’) 
copyrights, trademarks, trade secrets, patents or other intellectual property rights. You 
acknowledge and agree that you and Rayyanh are each waiving the right to a trial by jury or to 
participate as a plaintiff or class in any purported class action or representative proceeding. 
Further, unless both you and Rayyanh (or a relevant Affiliate) otherwise agree in writing, the 
arbitrator may not consolidate more than one person's claims, and may not otherwise preside 
over any form of any class or representative proceeding. If this specific paragraph is held 
unenforceable, then the entirety of this "Dispute Resolution" section will be deemed void. Except 
as provided in the preceding sentence, this "Dispute Resolution" section will survive any 
termination of this Agreement. This “Dispute Resolution” section applies to all Disputes (as 
defined below) between you and Rayyanh and/or any of its Affiliates.  
 
2. Arbitration Process and Rules: 
Any dispute, conflict, claim or controversy arising out of or broadly in connection with or 
relating to the Rayyanh Platform, your provision of Services as applicable or this Agreement, 
including those relating to its validity, its construction or its enforceability (any “Dispute”) will 
be first mandatorily submitted to mediation proceedings under the International Chamber of 
Commerce Mediation Rules (“ICC Mediation Rules”). If such Dispute has not been settled 
within sixty (60) days after a request for mediation has been submitted under such ICC 
Mediation Rules, such Dispute can be referred to and will be exclusively and finally resolved by 
arbitration under the Rules of Arbitration of the International Chamber of Commerce (“ICC 
Arbitration Rules”). The ICC Rules' Emergency Arbitrator provisions are excluded. The Dispute 
will be resolved by one (1) arbitrator to be appointed in accordance with the ICC Rules. The 
place of both mediation and arbitration will be in the city in which the applicable Rayyanh with 
which you have a Dispute has its registered office. The language of the mediation and/or 
arbitration will be English, unless you do not speak English, in which case the mediation and/or 
arbitration will be conducted in both English and your native language. The existence and 
content of the mediation and arbitration proceedings, including documents and briefs submitted 
by the parties, correspondence from and to the International Chamber of Commerce, 
correspondence from the mediator, and correspondence, orders and awards issued by the sole 
arbitrator, will remain strictly confidential and will not be disclosed to any third party without the 
express written consent from the other party unless: (i) the disclosure to the third party is 
reasonably required in the context of conducting the mediation or arbitration proceedings; and 
(ii) the third party agrees unconditionally in writing to be bound by the confidentiality obligation 
stipulated herein. 
 
 
8. Privacy: 
Subject to all applicable laws, Rayyanh may provide to a third party any information (including 
personal data and service data) about Rayyanh Service Provider or Services provided by 
Rayyanh Service Provider under the Agreement if: (a) there is a complaint, dispute or conflict, 
including an accident, between Rayyanh Service Provider and a User; (b) it is necessary to 
enforce the terms of the Agreement; (c) it is required, in Rayyanh or any Affiliate’s sole 



discretion, by applicable law or regulation; (d) it is necessary, in Rayyanh or any Affiliate’s sole 
discretion, to protect the safety, rights, property or security of Rayyanh, or any third party; to 
detect, prevent or otherwise address fraud, security or technical issues; and/or to prevent or stop 
activity which Rayyanh or any of its Affiliates, in their sole discretion, consider to be, or to pose 
a risk of being, illegal, unethical or legally actionable; or (e) it is required or necessary, in 
Rayyanh’s or any its Affiliate’s sole discretion, for insurance or other purposes related to 
Rayyanh Service Provider’s ability to qualify, or remain qualified, to use the Rayyanh Services. 
The Rayyanh Service Provider understands that Rayyanh may retain Rayyanh Service Provider’s 
personal data for legal, regulatory, safety and other necessary purposes after this Agreement is 
terminated. 
 
9. Other Provisions 
9.1 Choice of Law: 
This Agreement is governed by and construed in accordance with the laws of the jurisdiction in 
which the relevant Rayyanh entity with whom you have contracted is incorporated, without 
giving effect to any conflict of law principles, except as may be otherwise provided in 
supplemental terms applicable to your jurisdiction. 
9.2 Third Party Performance: 
Rayyanh may subcontract or otherwise engage any of Rayyanh’s Affiliates for the provision of 
its obligations under this Agreement. 
9.3 Rayyanh Service Providers Associated with Companies: 
In some territories, the Rayyanh Service Provider is an individual who has either (a) entered into 
a separate oral or written contractual agreement with a Company to perform services for or on 
behalf of the Company or in connection with any other arrangement; or (b) an employee of the 
Company who has entered into an employment agreement with a Company to perform services 
for the Company. The provisions of this Section 9.3 apply to such instances only and to Rayyanh 
Service Providers associated with Companies only. The Rayyanh Service Provider acknowledges 
and agrees that Rayyanh will remit the Rayyanh Service Provider’s earnings from providing the 
Services (including Gratuities) to the Company. The Company and the Rayyanh Service 
Provider (as applicable) shall be taxable persons in accordance with all applicable VAT, GST 
and indirect tax legislation and be responsible for all applicable taxes payable on such earnings. 
Rayyanh shall have no liability whatsoever with respect to the Company’s dealings with the 
Rayyanh Service Provider including where the Company does not remit the Rayyanh Service 
Provider’s earnings. Further, the Rayyanh Service Provider also acknowledges and agrees that 
Rayyanh is authorised to share with the Company any data relating to services or the Rayyanh 
Service Provider data arising from or in connection with the Rayyanh Service Provider’s access 
and/or use of the Rayyanh Service Provider App or Rayyanh Services including but not limited 
to the Rayyanh Service Provider’s provision of the Services with the Company. The parties 
expressly agree that: (a) this Agreement is not an employment agreement, nor does it create an 
employment relationship (including from a labour law, tax law or social security law 
perspective), between Rayyanh and the Rayyanh Service Provider or the Rayyanh and any 
Company; and (b) no joint venture, partnership, or agency relationship exists between the 
Rayyanh and the Company or the Rayyanh and any Rayyanh Service Provider. Any Company 
shall have the sole responsibility for any obligations or liabilities to Rayyanh Service Providers 
that arise from its relationship with its Rayyanh Service Providers (including provision of 
Services). 



9.4 Notice: 
Rayyanh may give notice by means of a general notice on the Rayyanh Platform, electronic mail 
to your email address in your Rayyanh Service Provider App account, or by written 
communication sent to your address as set forth in your account. You may give notice to 
Rayyanh or its Affiliates by written communication submitted at info@Rayyanh.com. 
9.5 General: 
You may not assign or transfer this Agreement in whole or in part without Rayyanh’s prior 
written approval. You hereby give your approval to Rayyanh for it to assign or transfer this 
Agreement in whole or in part, including to: (i) a subsidiary or Affiliate; (ii) an acquirer of 
Rayyanh’s equity, business or assets; or (iii) a successor by merger. No joint venture, 
partnership, employment or agency relationship exists between you, Rayyanh, its Affiliates or 
any User as a result of the contract between you and Rayyanh or your use of the Rayyanh 
Platform. If any provision of this Agreement is held to be illegal, invalid or unenforceable, in 
whole or in part, under any law, such provision or part thereof will to that extent be deemed not 
to form part of this Agreement but the legality, validity and enforceability of the other provisions 
in this Agreement will not be affected. In that event, the parties will replace the illegal, invalid or 
unenforceable provision or part thereof with a provision or part thereof that is legal, valid and 
enforceable and that has, to the greatest extent possible, a similar effect as the illegal, invalid or 
unenforceable provision or part thereof, given the contents and purpose of this Agreement. This 
Agreement constitutes the entire agreement and understanding of the parties with respect to its 
subject matter and replaces and supersedes all prior or contemporaneous agreements or 
undertakings regarding such subject matter. In this Agreement, the words “including” and 
“include” mean “including, but not limited to.” Rayyanh may amend this Agreement unilaterally 
and in its sole discretion from time to time. Amendments will become effective upon notification 
of the updated version of this Agreement through the Rayyanh Service Provider App. Your 
continued access or use of the Rayyanh Services after such posting constitutes your consent to be 
bound by this Agreement, as amended. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 وأ درفو )"انیدل" وأ "انل" وأ "نحن" ـب اضًیأ اھیلإ راشُیو "ةناَّیر"( ةلصلا يذ ةناَّیر نایك نیب اًینوناق اًقافتا لثمت ةیقافتلاا هذھ
 ةناَّیر ھل تحمس يذلاو اطًشن ةناَّیر يف ةمدخ دوزم نوكیل ةیقافتلاا هذھ يف ةحضوملا طورشلا يبلی نایك وأ ةمدخ مدقم
 "تنأ" ـب اضًیأ "ةناَّیر ةمدخ دوزم" ىلإ راشُی( ةناَّیر ةصنم للاخ نم نیمدختسملل تامدخلا میدقتو ةناَّیر ةصنم ىلإ لوصولاب
 .")كل" وأ
 هذھ ىلع قفاوت مل اذإ .ةیقافتلاا هذھب مازتللاا ىلع كتقفاوم ةناَّیر ةمدخ دوزمك ةناَّیر ةصنمل كمادختساو كلوصو لكشی
 اھیلإ لوصولا متیسو ةناَّیر ةصنم ىلع كتامدخ رفوتت .تامدخلا میدقتل اھمادختسا وأ ةناَّیر ىلإ لوصولاب كل حمسُی نلف ،ةیقافتلاا
 ةفلتخم ةیصوصخ تاسایسو مادختسا طورش قبطنت دق ھنأب رقت .ةناَّیرل )تانلاعلإا كلذ يف امب( ىوتحملاو تامدخلا قایس يف

 ىوتحملاو تامدخلا هذھ نم ایأ ةناَّیر مدقت لا .ةناَّیر لبق نم رخلآ تقو نم كعم اھتكراشم متیسو ةناَّیر ةصنمل كمادختسا ىلع
 يف ءافلخلا وأ ،نییرادلإا وأ ،نیینوناقلا اھیلثمم نم يأ وأ ،ةناَّیر نوكت نل ،لاوحلأا نم لاح يأ يفو ثلاثلا فرطلاب صاخلا
 يأ لبق نم ةدوزم وا ةناَّیر قیبطت ىلع ةضورعم تامدخ وأ تاجتنم يأب ةمزلم وأ ةلوؤسم ،ةناَّیرل نیلكوملا وأ ،ةحلصملا
 .ةنایر قیبطت للاخ نم ةمدخ دوزم
 ةناَّیرل نكمی .ةناَّیر ةصنم ىلع تامدخلل كمیدقت صوصخب كعم ةقباس تابیترت وأ تایقافتا يأ لحم ةحارص ةیقافتلاا هذھ لحت
 يلأو تقو يأ يف ،اھنم ءزج يأ وأ ةناَّیر تامدخ ىلإ لوصولا ضفر وأ میدقت نع فقوتلا امًومع وأ ،ارًوف ةیقافتلاا هذھ ءاھنإ

 .راعشإ نود ببس
 .اھمادختسا وأ ةناَّیر ةصنم ىلإ لوصولا لبق ةیانعب ةیقافتلاا هذھ ةءارق ىجری

 تافیرعتلا .1
 :هاندأ ةنیبملا يناعملا ةیلاتلا تاحلطصملل نوكت ،ةیقافتلاا هذھ يف ىرخأ نكامأ يف ةددحملا تاحلطصملا ىلإ ةفاضلإاب

 ،فرط عم ةكرتشملا ةرطیسلا تحت نوكی وأ ،ةرطیسل عضخی وأ ،ةرشابم ریغ وأ ةرشابم مكحتی اًنایك ينعی "عباتلا" •
 ةیبلغأ ،ىرخلأا ةیكلملا ةحلصم وأ تیوصتلا مھسأ نم )٪50( ةئملاب نیسمخ نم رثكأ كلاتما ةرطیسلا ينعت ثیح
 تابغرل اًقفو متت عباتلا اذھ لامعأو ةطشنأ نأ نم دكأتلا ىلع نایكلا اذھ لثم ةردق ،نایكلا اذھ لثمل تیوصتلا قوقح
 .ةیفصتلا دنع ھلوصأ ةیبلغأ وأ ھلخد لكل ھنم عیزوت يأ يف عباتلا كلذل لخدلا ةیبلغأ يقلت يف قحلا وأ نایكلا كلذ

 نكّمی يذلا ةناَّیر ةمدخ دوزمل ةناَّیر ةصنم لبق نم نیعمُلا رورملا ةملكو مدختسملا مسا ينعی "ةمدخلا دوزم فرعم" •
 .ةناَّیر ةمدخ دوزم قیبطت ىلإ لوصولاو مادختسا نم ةناَّیر ةمدخ دوزم

 يفی )أ( :ةناَّیر ةمدخ دوزم ةرطیسل عضخی وأ اكًولمم لاًومحم ازًاھج ينعی "زاھجلا" وأ "ةمدخلا مدقم زاھج" •
 ھب حرصم وھ امك ھیلع ةناَّیر ةمدخ دوزم قیبطت تیبثت مت )ب(و ؛ةلومحملا ةزھجلأل ةیلاحلا ةناَّیر ةصنم تافصاومب
 .ةناَّیر لبق نم

 ةناَّیر ھل تنذأ يذلاو ةیقافتلاا هذھ يف ةددحملا ةمدخلا دوزم تابلطتم يبلی اًنایك وأ اصًخش ينعی "ةناَّیر ةمدخ دوزم" •
 .ةناَّیر ةصنم للاخ نم نیمدختسملل تامدخلا میدقتو ةناَّیر ةصنم ىلإ لوصولاب

 كلذ يف امب ،ةیقافتلاا هذھ بجومب ةناَّیر تامدخ مادختساو لوصولاب ةقلعتملا تانایبلا عیمج ينعت "ةناَّیر تانایب" •
 ربع تامدخلا میدقتب ةقلعتملا تانایبلا عیمج ،)مدختسملا تامولعم كلذ يف امب( نیمدختسملاب ةقلعتملا تانایبلا عیمج
 .ةمدخلا دوزم فرعمو ،ةناَّیر ةمدخ دوزم قیبطتو ةناَّیر تامدخ

 .اھل ةعباتلا عباوتلاو ةناَّیر ،ينعت "ةناَّیر" •
 طورشل اًقفوو ةناَّیر ةصنم للاخ نم ةناَّیر لبق نم مدختسملل ةحاتملا ةنزخملا ةمیقلا ةظفحم ينعت "ةناَّیر ةظفحم" •

 .ةناَّیر ةظفحمل ةددحملا طورشلل اًقفو اًنكمم كلذ ناك اذإو ةناَّیر ةصنم مادختسا
 يأو ةناَّیر لاصتا زكرم ،ينورتكللإا ةناَّیر عقوم ،ةناَّیر ةمدخ دوزم قیبطت وا/و  ةنایر قیبطت ينعت "ةناَّیر ةصنم" •

 .ةناَّیر تامدخ رفوتت اھللاخ نم يتلاو اھل ةعباتلا عباوتلا وأ ةناَّیر اھمدقت ىرخأ ةیجولونكت ةصنم
 بلطلا دنع ةطاسو تامدخ يھو ،ةناَّیر ةصنم للاخ نم ةناَّیر اھمدقت يتلا ةینورتكللإا تامدخلا ينعت "ةناَّیر تامدخ" •

 تامدخلل بلطلا دنع تابلطلا ةیبلتو لابقتساو ،نع ثحبلا نم ةناَّیر ةمدخ يدوزم نكمت يتلا ةلصلا تاذ تامدخلاو
 .تامدخلا هذھ لثم نع نوثحبی نیذلا نیمدختسملا لبق نم

 لوصولا نم ةناَّیر ةمدخ يدوزم نكّمی يذلاو ةناَّیر هرفوت يذلا لومحملا قیبطتلا ينعی "ةناَّیر ةمدخ دوزم قیبطت" •
 لبق نم تامدخلل بلطلا دنع تابلطلا ةیبلتو لابقتساو ،نع ثحبلا ضرغل مھتامدخ ضرعل ةنایر ةصنم ىلإ
 .رخلآ تقو نم اھریدقتل اًقفو ةناَّیر لبق نم ھلیدعت وأ ھثیدحت متی دقو ،نیمدختسملا

 .ةلمتكملا تامدخلا نم ةمدخ لك لباقم ةمدخلا دوزم اھاضاقتی يتلا ةرجلأا ينعت "ةرجأ" •
  ،ةناَّیر ةصنم مادختسا لباقم ةناَّیرل قحتسملا غلبملا ينعت "ةمدخلا موسر" •
 .تامدخلا تابلط ھیف ىقلتت يذلا دلبلا ينعی "میلقلإا" •



 ،درف امإ ،ةمدخ دوزم )ب( وأ ؛تامدخلا میدقت لاجم يف ةلقتسم ةكرش )أ( امإ ةناَّیر نم ةمدخ دوزم ينعت "ةكرشلا" •
 نیفظوملا نم ءاوس ثلاث فرط تامدخ يدوزم للاخ نم تامدخلا میدقتب موقی رخآ نایك يأ وأ ةیدرف ةیكلم وأ
 .ةكرشلا كلت لبق نم نیدقاعتملا وأ نیرشابملا

 .ةناَّیر ةمدخ دوزم لبق نم میلقلإا يف ةناَّیر تامدخ ربع نیمدختسملل تامدخلا میدقت ينعت "تامدخلا" •
 .تامدخلا ىلع لوصحلا فدھب ةناَّیر ةصنم مادختسلا حیحص لكشب لوخمُ يئاھن مدختسم ينعی "مدختسملا" •
 مدختسملا اذھ بلطب قلعتی امیف ةناَّیر ةمدخ دوزمل ةحاتملا مدختسملا لوح تامولعم ينعت "مدختسملا تامولعم" •

 .ةروصلاو ،لاصتلاا تامولعمو ،عقوملاو ،مدختسملا مسا لمشت دق يتلاو ،اھمادختساو تامدخلل
 ةناَّیر تامدخ مادختسا .2

 :ةمدخلا دوزم باسح 2.1
 ةناَّیر ةمدخ دوزم قیبطت ىلع طشن مدختسم باسح ىلع لوصحلل لیجستلا كیلع بجی ،اھمادختساو ةناَّیر ةصنم ىلإ لوصولل
 طورشلا ءافیتسا ةناَّیر ةمدخ دوزم ىلع بجی ،ةناَّیر ةمدخ دوزم باسح ىلع لوصحلل .)"ةمدخلا دوزم باسح" باسحلا(
 ،كب صاخلا ةمدخلا دوزم باسح يف تامولعملا ثیدحتو ،لامتكاو ،ةقد ىلع ظافحلا ىلع قفاوت .ةیقافتلاا هذھ يف ةحضوملا
 ىلع ةناَّیر ةمدخ دوزم ةردق مدع يدؤی دق .ةجاحلا بسح كعم لصاوتلاب انل حامسلل ةبولطملا تامولعملا عیمج میدقت ىلعو
 ةمدخ دوزم قیبطت مادختساو لوصولا ىلع كتردق مدع ىلإ باسحلاب ةصاخلا تامولعملا ثیدحتو ،لامتكاو ،ةقد ىلع ظافحلا

 دوزم باسح تحت ثدحت يتلا ةطشنلأا عیمج نع لوؤسم تنأ .انلبق نم كعم ةیقافتلاا هذھ ءاھنإ وأ ةناَّیر تامدخ وأ/و ةناَّیر
 .ةمدخ دوزم باسح طقف دحاو ةمدخ دوزم كلتمی دق ،انم ةیطخ ةقفاوم بجومب كلذ فلاخب حمسُی مل ام .كب صاخلا ةمدخلا

 ةناَّیر ةمدخ دوزم قیبطت مادختساو لوصولا نم ةناَّیر ةمدخ دوزم نیكمتل ةناَّیر ةصنم لبق نم ةمدخ دوزم باسح لیعفت متیس
 يأ نع روفلا ىلع انغلبُیو ھب صاخلا ةمدخلا دوزم باسح ةیرس ىلع ةناَّیر ةمدخ دوزم ظفاحیس .ةیقافتلاا هذھل اًقفو زاھج ىلع
 ةمدخ دوزم رقی .ةناَّیر ةمدخ دوزم قیبطت وأ ةمدخلا دوزم باسح نع فشكلا وأ قئلا ریغ مادختسا وأ ھب ھبتشم وأ يلعف قرخ
 يأ يف ةناَّیر تامدخو ةناَّیر ةمدخ دوزم قیبطت ىلإ لوصولا دییقت يف ریدقتلاو لماكلا قحلاب ظفتحت ةناَّیر (i) نأب اضًیأ ةناَّیر
 فواخم ببسب ىرخأ ةصنم يأ ىلع ھقیلعت وأ هرظح مت دق ةناَّیر ةمدخ دوزم لوصو نأب اھداقتعا ةلاح يف ،راعشإ نود ،تقو
 لوصولا دییقت يف ریدقتلاو لماكلا قحلاب ظفتحت ةناَّیر (ii)و ؛فواخملا نم اھریغ وأ لایتحلاا وأ ،ةملاسلا وأ ،ناملأاب قلعتت
 فواخم ببسب ةناَّیر تامدخ ىلإ ةناَّیر ةمدخ دوزم لوصو رظح وأ قیلعت ةلاح يف ،راعشإ نود ،تقو يأ يف ةناَّیر ةصنم ىلإ
 .لایتحلاا وأ ،ةملاسلا وأ ،ناملأاب قلعتت

 :تامدخلا میدقت 2.2
 دوزم قیبطت ربع ةناَّیر ةمدخ دوزمل تامدخلا يبلاط نیمدختسملا تابلط رھظت دق ،اطًشن ةناَّیر ةمدخ دوزم قیبطت نوكی امدنع
 ریفوت متیس ،تامدخلل مدختسملا بلط تلبق اذإ .مدختسملا نم بیرق ناكم يفو احًاتم ةناَّیر ةمدخ دوزم ناك اذإ ةناَّیر ةمدخ
 عقومو مدختسملل لولأا مسلاا كلذ يف امب ،ةناَّیر ةمدخ دوزم قیبطت ربع ةناَّیر ةمدخ دوزمك كل مدختسملا تامولعم ضعب
 رقی .ةناَّیر ةصنم ربع ةناَّیر ةمدخ دوزم قیبطت للاخ نم مدختسملا نم ةمدخلا ةھجو ىلع ةناَّیر ةمدخ دوزم لصحیس .ةمدخلا
 دوزم لوح تامولعملا ضعب ةناَّیر تامدخ رفوت دق ،تامدخلل مدختسملا بلطل ھلوبق درجمب ھنأ ىلع قفاویو ةناَّیر ةمدخ دوزم
 لاصتلاا ةناَّیر ةمدخ دوزمل زوجی لا .يصخشلا فلملاو ،لاصتلاا تامولعمو ،مسلاا كلذ يف امب ،مدختسملل ةناَّیر ةمدخ
 دوزم قفاوی .تامدخلا میدقتب ةقلعتملا ضارغلأا ریغ رخآ ببس يلأ مدختسملل ةیصخش تانایب يأ مادختسا وأ نیمدختسملاب

 .مدختسملا نم لوقعم بلط ىلع ءًانب مدختسملل ھب ةصاخلا لاصتلاا ةھج نع فشكلا متی نأ ىلع ةناَّیر ةمدخ
 :نیمدختسملا عم ةناَّیر ةمدخ دوزم ةقلاع 2.3

 ةناَّیر ةمدخ دوزم نیب ةرشابمو ةینوناق ةیراجت ةقلاع قلخت نیمدختسملل ةمدقملا تامدخلا نأ ىلع قفاویو ةناَّیر ةمدخ دوزم رقی
 ةمدخ دوزم ةطشنأب قلعتی امیف مدختسملا لاعفأب ةمزلم وأ ةلوؤسم ةناَّیر نوكت لا .اھیف اًفرط ةناَّیر نوكت لا يتلاو ،مدختسملاو
 يتلا نیمدختسملا هاجت تایلوؤسم وأ تامازتلا يأ نع ةلماكلا ةیلوؤسملا ةناَّیر ةمدخ دوزم لمحتی .ةمدقم تامدخ يأ وأ ةناَّیر
 تاطایتحلاا ذاختا نع دیحولا لوؤسملا وھ ةناَّیر ةمدخ دوزم نأ ىلع قفاویو ةناَّیر ةمدخ دوزم رقی .تامدخلل ھمیدقت نم أشنت
 ةناَّیر ةمدخ دوزم رقی .)اھب لومعملا نیناوقلا عیمج تابلطتمب يفت يتلا ةیفاكلا حیراصتلا ىلع ظافحلا كلذ يف امب( ةبسانملا
 ةمدخ دوزم رقی .مدختسملا نم بلط ىلع ءًانب مدختسملل ةناَّیر ةمدخ دوزم لاصتا ةھج نع فشكت دق ةناَّیر نأ ىلع قفاویو
 مدختسملل تامدخلا ءادأ ءانثأ مدختسملا ریغ نیرخآ دارفلأ ةمدخب ةناَّیر ةمدخ دوزم ماق لاح يف ،ھنأ ىلع قفاویو ةناَّیر
 .يراجلا ةمدخلا بلطل ةبولطملا ةیفاضلإا تامدخلا ثیدحتب دھعتی ةناَّیر ةمدخ دوزم ھناف ، ةمدخلا بلط بحاص يساسلأا

 ةناَّیر عم ةناَّیر ةمدخ دوزم ةقلاع 2.4
 ةیمقرلا تاعوفدملا لیصحتل دودحم لیكوك لمعت يتلا ةناَّیرب قلعتی امیف انھً ةحارص ھیلع صوصنم وھ ام ءانثتساب 2.4.1

 نیلواقملا ةقلاع يھ ةیقافتلاا هذھ بجومب فارطلأا نیب ةقلاعلا نوكت ،كلذ قبطنی امثیح ةناَّیر ةمدخ دوزم نعً ةباین طقف
 يف امب( فیظوت ةقلاع قلخت لاو ،فیظوت ةیقافتا تسیل ةیقافتلاا هذھ )أ( :نأ ىلعً ةحارص فارطلأا قفاوی .طقف نیلقتسملا



 لا )ب(و ؛ةناَّیر ةمدخ دوزمو ةناَّیر نیب ،)يعامتجلاا نامضلا نوناق وأ ،بئارضلا نوناق وأ ،لمعلا نوناق رظن ةھجو نم كلذ
 .ةناَّیر ةمدخ دوزمو ةناَّیر نیب ةلاكو وأ ،ةكارش وأ ،كرتشم عورشم ةقلاع دجوت

 امثیح .ةناَّیرل دمتعم لثمم وأ ،لیكو وأ ،فظومك فرصتلا مدعب دھعتیو ةناَّیر طبرل ةطلس يأ ةناَّیر ةمدخ دوزمل سیل 2.4.2
 ةمدخ دوزم دھعتی ،ةناَّیرل لاًثمم وأ ،لاًیكو وأ ،اًفظوم ،كلذ ریغ وأ يمازللإا نوناقلا بجومب ،ةناَّیر ةمدخ دوزم ربتعُی دق
 تابلاطم يأ دضو نم ةناَّیر ةیامحو ،)ةناَّیرل ةینعملا تانایكلا رایخ بسح( اھنع عافدلاو ،ةناَّیر ضیوعت ىلع قفاویو ةناَّیر
 ،ةلاكولا وأ ،فیظوتلاب ةضرتفملا ةقلاعلا هذھ لثم ىلإ دنتست ةیموكح تاطلس وأ ةیمیظنت تاھج وأ ،نایك وأ ،صخش يأ نم
 .لیثمتلا وأ

 ةمدخ دوزم مزتعی ،ةیقافتلاا هذھل ماكحلأاو طورشلا ىلع ةقفاوملاب ھنأ ىلع قفاویوً ةحارص ةناَّیر ةمدخ دوزم رقی 2.4.3
 (كلذ قبطنی امثیح( ةناَّیر ةمدخ دوزم يف ةناَّیر رظنتس ،وحنلا اذھ ىلعو ،ةیضرع ریغ ةقیرطب تامدخلا ءادأ ةناَّیر

 ةمدخ دوزم ءادأ يف وأ ماع لكشب ةناَّیر ةمدخ دوزم يف امًومع مكحتت وأ ریدت ،اھرابتعا يغبنی لاو ،ةناَّیر ریدت لا 2.4.4
 ةمدخ دوزم ھیف مدختسی يذلا تقولا يف )أ( :مكحتلا يعدّت وأ ،مكحتت لا ةناَّیر نأب ةناَّیر ةمدخ دوزم رقی .تامدخلل ةناَّیر
 ،ةناَّیر ةمدخ دوزم قیبطت للاخ نم ،ةناَّیر ةمدخ دوزم رارق يف )ب( وأ ؛ةناَّیر تامدخ وأ ةناَّیر ةمدخ دوزم قیبطت ةناَّیر
 ةمدخ دوزم طیشنت ءاغلإ متی دق .تامدخلل لوبقم بلط ءاغلإ وأ ،تامدخلل مدختسملا بلط لھاجت وأ ضفر وأ لوبق ةلواحمل
 وأ ،ةیقافتلاا هذھ كاھتنا ةلاح يف ةناَّیر تامدخ وأ ةناَّیر ةمدخ دوزم قیبطت ىلإ لوصولا نم ىرخأ ةقیرطب هدییقت وأ ةناَّیر
 ةناَّیر ةملاعل ارًرض ببسی يذلا لمعلا نع ھسعاقت وأ ةناَّیر ةمدخ دوزم لعف وأ ،ةناَّیر ةمدخ دوزم لبق نم ةناَّیر نأش لیلقت
 .قلطملا اھریدقتل اًقفو ةناَّیر هددحت امك اھلامعأ وأ اھتعمس وأ ،ةیراجتلا

 كتطساوب اھمیدقت متی يتلا تامدخلا هذھ لثم عیمج نأو ةمدخ دوزمك لمعت لاو تامدخلا مدقت لا ةناَّیر نأب رقت تنأ 2.4.5
 .اھل ةعباتلا عباوتلا نم يأ وأ ةناَّیر ىدل اًفظوم سیل )كیلع قبطنی ام بسح ةكرشلا باسحل وأ صاخلا كباسحل(

 تامییقتلا 2.5
 ةمدخ دوزملو تامدخلا هذھل مییقت میدقت مدختسملا نم بلطُیس ،تامدخلا يقلت دعب )أ( :نأ ىلع ةناَّیر ةمدخ دوزم قفاوی 2.5.1

 ھمدقی يذلا مییقتلا ریفوت متیس .ةناَّیر ةمدخ دوزمو تامدخلا هذھ لوح تاظحلام وأ تاقیلعت میدقت ،اًیرایتخا ،و ةناَّیر
 ةناَّیر ةمدخ دوزم قیبطت ةطساوب ةناَّیر ةمدخ دوزم نم بلطُیس ،تامدخلا میدقت دعب )ب( و ،ةناَّیر ةمدخ دوزمل نومدختسملا
 .ةین نسحب تاظحلاملاو تامییقتلا میدقت ةناَّیر ةمدخ دوزم ىلع بجی .مدختسملل مییقت میدقت

 ظافحلا ھیلع بجی ھنأب ةناَّیر ةمدخ دوزم رقی ،ةناَّیر تامدخو ةناَّیر ةمدخ دوزم قیبطت ىلإ لوصولا يقلت يف رارمتسلال 2.5.2
 تقو نم ھثیدحت متی دق يذلاو ،میلقلإل ةناَّیر هددحت دق يذلا ىندلأا لوبقملا طسوتملا زواجتی نیمدختسملا نم مییقت طسوتم ىلع
 نع ةناَّیر ةمدخ دوزمب صاخلا مییقتلا طسوتم ضافخنا ةلاح يف .)"ىندلأا لوبقملا طسوتملا"( اھریدقتل اًقفو ةناَّیر لبق نم رخلآ
 .ىندلأا لوبقملا طسوتملا قوف ھمییقت طسوتم عفرل ةدودحم ةینمز ةرتف ةناَّیر ةمدخ دوزم حنمُی دق ،ىندلأا لوبقملا طسوتملا
 ةینمزلا ةرتفلا للاخ ىندلأا لوبقملا طسوتملا قوف ھمییقت طسوتم ةناَّیر ةمدخ دوزم دزی مل اذإ ھنأ ىلع ةناَّیر ةمدخ دوزم قفاوی
 .ةناَّیر تامدخو ةناَّیر ةمدخ دوزم قیبطت ىلإ ةناَّیر ةمدخ دوزم لوصو طیشنت ءاغلإب ةناَّیر موقت دقف ،)تدجو نإ( اھب حومسملا
 لاًجسم ةناَّیر ةمدخ دوزم نوكی امنیب تامدخلل نیمدختسملا تابلط لوبق يف رركتملا لشفلا نأ ىلع ةناَّیر ةمدخ دوزم قفاوی
 اذإ ھنأ ىلع ةناَّیر ةمدخ دوزم قفاوی ،كلذل اًقفو .ةناَّیرل نیمدختسملل ةیبلس ةبرجت قلخی ةناَّیر ةمدخ دوزم قیبطت ىلإ لوخدلا
 مل اذإ ھنأو ،تامدخلل نیمدختسملا تابلط نم ةریبك ةبسن لوبقل ىعسیسف ،ةناَّیر ةمدخ دوزم قیبطت ىلإ لوخدلا لاًجسم ناك
 .ةناَّیر ةمدخ دوزم قیبطت نم جورخلا لجسی فوسف ،نمزلا نم ةرتفل تامدخلل نیمدختسملا تابلط لوبق يف بغری

 امیف ةقیرط يأب نیمدختسملاو ةناَّیر ةمدخ دوزم تاقیلعتو تامییقت ضرعو ةكراشمو مادختسا يف قحلاب ةناَّیر ظفتحت 2.5.3
 نود( حصفم درجم يھ ةناَّیر نأب ةناَّیر ةمدخ دوزم رقی .ةناَّیر ةمدخ دوزم نم ةقفاوملا وأ ىلإ دانسلإا نود ةناَّیر لامعأب قلعتی
 ةلازإ وأ لیدعت يف قحلاب ظفتحت ةناَّیر نأ امك ،نیمدختسملاو ةناَّیر ةمدخ دوزم تاقیلعتو تامییقت نع )ققحتلاب مازتلا يأ
 ،ىرخأ ةیصخش تامولعم وأ درف مسا نمضتت ،رخآ ضوفرم ىوتحم وأ ةیبان تاملك لمشت تاقیلعتلا هذھ نأ ةلاح يف تاقیلعتلا
 .ىوتحملا تاسایس وأ اھب لومعملا ىرخلأا نیناوقلا وأ ،ةیصوصخلاب ةصاخ نیناوق يأ كھتنت وأ

 :ةزھجلأاو ةكبشلا ىلإ لوصولا 2.6
 وأ ،ةفلكتلا وأ ،ىلع لوصحلا نع ةلوؤسم تسیل ةناَّیر نأب ةناَّیر ةمدخ دوزم رقی ،ةمدخلا دوزم ھمدقی زاھج يأب قلعتی امیف
 مادختسا (i) :نأ ىلع ةناَّیر ةمدخ دوزم قفاوی .ةیرورض ةیكلسلا تانایب ةطخ يأ وأ ةمدخلا دوزم ھمدختسی زاھج يلأ ةنایصلا
 ةطبترملا تلااصتلاا ةكرش عم ةطشن تانایب ةطخ بلطتی ةمدخلا دوزم ھكلمی وا هرفوی زاھج ىلع ةناَّیر ةمدخ دوزم قیبطت
 ةمدخلا دوزم  هرفوی زاھج ىلع ةناَّیر ةمدخ دوزم قیبطت مادختسا (ii)و ؛ةصاخلا ھتقفن ىلع ةمدخلا دوزم اھرفوی يتلاو زاھجب
 ةمدخلا دوزم اھرفوی وا امھكلتمی يتلا ةزھجلأا مادختسا متی نأب ةناَّیر حصنت .تانایبلا نم اًدج ةریبك تایمك كلھتسی دق ةھجاوك
 وأ ،موسر يأب ةمزلم وأ ةلوؤسم ةناَّیر نوكت نلو ،اًدج ةیلاع وأ ةدودحم ریغ تانایب مادختسا دودح تاذ تانایب ةطخ تحت طقف
 .تانایب ةطخ يأب ةطبترم زواجت موسر وأ ،فیلاكت



 
 :عقوملا ىلع ةدمتعملا تامدخلا 2.7

 میدقت لجأ نم زاھج ربع ةناَّیر تامدخ ىلإ مدقُت نأ بجی يفارغجلا ھعقوم تامولعم نأ ىلع قفاویو ةناَّیر ةمدخ دوزم رقی
 امدنع ةناَّیر لبق نم اھتجلاعمو يفارغجلا ھعقوم تامولعم عمج متیس )أ( :نأ ىلع قفاویو ةناَّیر ةمدخ دوزم رقی .تامدخلا
 ةمدخ دوزم مدقی امدنع وأ ،تامدخلا تابلط يقلتل احًاتمو ةناَّیر ةمدخ دوزم قیبطت ىلإ لوخدلا لاًجسم ةناَّیر ةمدخ دوزم نوكی
 .مدختسملا اذھل تامدخلا میدقت ءانثأو لبق مدختسملل يبیرقتلا ةناَّیر ةمدخ دوزم عقوم ضرع متی دق )ب(و ؛تامدخلا ةناَّیر

 تامدخلاو ةمدخلا يدوزم تابلطتم .3
 :ةناَّیر ةمدخ دوزم تابلطتم 3.1

 ةمزلالا حیراصتلا عم ةحلاص ةیوھ (i) ىلع ظفاحیو لمحیس )أ( :تاقولأا عیمج يف ھنأ نمضیو رقیو ،ةناَّیر ةمدخ دوزم قفاوی
 ةثلاثلا فارطلأل تامدخلا میدقتل ةمزلالا ةطلسلاو ،تاقفاوملاو ،حیراصتلاو ،صیخارتلا عیمج (ii)و ،مھل ةنیعملا تامدخلا میدقتل
 ةیقافتلاا هذھ ةدم للاخو ،مربی مل ھنأو اھبجومب ھتامازتلا ءادأو ةیقافتلاا هذھ ماربلإ ةلماكلا ةطلسلاو ةوقلا ھیدل )ب( ؛میلقلإا يف
 كلتمی )د( ؛ةیقافتلاا هذھل ھئادأ يف اھب لومعملا نیناوقلا عیمجل لثتمیس )ج( ؛ةیقافتلاا هذھل لاثتملاا نم ھعنمی قافتا يأ ،مربی نل
 )ـھ( ؛ةبجاولا ةقدلاو ةیانعلا عم ةیفارتحا ةقیرطب تامدخلا میدقتل ةءافكلاو ،ةربخلاو ،بیردتلا نم يلاحلاو بسانملا ىوتسملا

 ةیفلخلا تاصوحفل عضخی دق ھنأ ىلع ةناَّیر ةمدخ دوزم قفاوی ؛ةلماجملاو ،ةمدخلاو ،فارتحلاا نم ةیلاع رییاعم ىلع ظفاحیس
 هدییقت وأ نم ةناَّیر ةمدخ دوزم طیشنت ءاغلإ متی دق .تامدخلا ،میدقتل لھأتلا يف رارمتسلااو ،میدقتل لھأتلا لجأ نم رخلآ تقو نم
 تابلطتملا ءافیتسا يف ةناَّیر ةمدخ دوزم لشف اذإ ةناَّیر تامدخ وأ ةناَّیر ةمدخ دوزم قیبطت ىلإ لوصولا نم ىرخأ ةقیرطب
 .ةیقافتلاا هذھ يف ةددحملا

 :ةمدخلا میدقت يف ةمدختسملا تایكلاھتسلااو تاجتنملاو تاودلأا 3.2
 صاخشلأا ةحصل ةبسانم نوكت نأ بجی تامدخلا میدقتل ةمدختسملا تاجتنملاو تاودلأا نأ ىلع قفاویو ةناَّیر ةمدخ دوزم رقی
 عم تامدخلل ةناَّیر ةمدخ دوزم اھمدختسی يتلا تاجتنملاو تاودلأا قفاوتت نأ بجی . نیمدختسملل ررض يأب ببستت لا ناو
 ىلع اھنم ،ةماعلا ةحصلاو ةملاسلاو ،ةفاظنلا نم ىوتسم ىلعأ نامضل تاسرامملا لضفأبو جتنملاب ةصاخلا ةملاسلا رییاعم
 :لاثملا لیبس

 تادعملاو تاودلأا عیمج فیظنت بجی ،ةمدخلا ةقطنم يف ةعبتملا نیناوقلاو ةمظنلأا فلاخی لا امیف :میقعتلاو ةفاظنلا .1
 دربمو ،صقملاو ،طشملاو ،يشارفلا ،رصحلا لا لاثملا لیبس ىلع ،كلذ لمشی .مادختسا لك دعبو لبق اھمیقعتو اًدیج
 نكمأ املك ةدحاو ةرمل مدختست يتلا تاودلاا مادختسا عجشُی .مدختسملا عم ةرشابم سملاتت ىرخأ تاودأ يأو ،رفاظلأا
 .میقعتلا تادعم وأ تارھطملا مادختساب میقعتلا ةیلمعل مادختسلاا ةداعلإ ةلباقلا تاودلأا عضخت نأ بجی .كلذ

 ،جایكملاو ،تارضحتسملاو ،تامیركلا لثم ةیكلاھتسلاا رصانعلا عیمج نوكت نأ بجی :تاجتنملا ةملاسو ةدوج .2
 عنمل حیحص لكشب تاجتنملا نیزخت بجی .ةلصلا تاذ ةیحصلا تاطلسلا لبق نم مادختسلال ةدمتعم رعشلا تاجتنمو
 ةدحاو ةرمل مدختست يتلا تایواحلا وأ تاوبعلا مادختساب ىصوی .اھتیحلاص ءاھتنا خیرات لبق اھمادختساو ثولتلا
 .لدابتملا ثولتلا بنجتل

 اھنم يناعی دق ةفورعم تایساسح وأ تایساسح يأ نع راسفتسلاا تامدخلا يمدقم ىلع بجی :ةیساسحلاب يعولا .3
  .تاجتنم يأ قیبطت لبق مدختسملا

 ءادترا كلذ لمشی .ةیدعملا ضارملأا راشتنا عنمل ریبادت ذیفنت تامدخلا يمدقم ىلع بجی :ةیدعملا ضارملأا عنم .4
 وأ ةحوتفملا حورجلاب رشابملا لاصتلاا بنجتو ،ةمدخلا میدقت ءانثأ ةعنقلأاو تازافقلا لثم ةیصخشلا ةیامحلا تادعم
 .ةیدعملا تلااحلا لقن رطخ اھیف دجوی يتلا تلااحلا يف ةمدخلا میدقت ضفرو ،ةیدلجلا تاباھتللاا

 دق .ةمدقملا ةمدخلا ىلإ اًدانتسا بسانملا PPE ءادترا تامدخلا يمدقم ىلع بجی : (PPE) ةیصخشلا ةیامحلا تادعم .5
 صلختلاو ماظتناب ةیصخشلا ةیامحلا تادعم لادبتسا بجی .ةیقاولا تاراظنلاو ،رزآملاو ،ةعنقلأاو ،تازافقلا كلذ لمشی
 .ھتیلاعف ىلع ظافحلل حیحص لكشب ھنم

 ةشقانمل مدختسملا عم ةراشتسا ءارجإ تامدخلا يمدقم ىلع بجی ،ةمدخ يأ میدقت لبق :ةقفاوملاو مدختسملا ةراشتسا .6
 مدختسملا ةقفاوم ىلع لوصحلا اضًیأ ةراشتسلاا هذھ لمشت نأ بجی .تلایضفت وأ ،تایساسح وأ ،ةیحص فواخم يأ

 عیمج يف تابلطتملا هذھ لثمل لاثتملاا ةناَّیر ةمدخ دوزم ىلع بجی .ةددحم تاكلھتسمو تاودأ مادختسا ىلع
 ،تاجتنمو ،داومو ،تاودأب تامدخلا مدقیس ةناَّیر ةمدخ دوزم نأب دھعتیو نمضیو ،ةناَّیر ةمدخ دوزم لثمی .تاقولأا
 و ينوناق لكشب مدختسُت (ii) ؛ ةملاسلا رییاعمب يفتو دیجلا مادختسلال ةلباق ةلاح يف (i) :يھ يتلاو ،تاكلھتسمو

(iii) نیمدختسملل تامدخلا اھیف مدقُت يتلا ةقطنملا يف ةصتخملا ةطلسلا نع ةرداصلا ةلصلا تاذ حئاوللا عم قفاوتت.  
 :ةملاسلا 3.3



 ةنمآو ةیحص ةبسانم ةقیرطب نیمدختسملل تامدخلا مدقیس ةناَّیر ةمدخ دوزم نأب دھعتیو نمضیو ،ةناَّیر ةمدخ دوزم لثتمی
 .تاباصإ وأ ،تاقیاضم وأ ،ثداوح نود بولطملا ىوتسملا ىلإ نامأب نیمدختسملل ةمدخلا مدقتس .نیمدختسملا حلاصل

 :نیمدختسملا ةملاس 3.4
 مادختسلال ةنمآ ریغ تاجتنم وأ تاودأ مادختسا (ii) روھتب فرصتلاب (i) :ةناَّیر ةمدخ دوزم موقی نل ،تامدخلا میدقت ءانثأ

(iii) ةناَّیر ةمدخ دوزم ةقفارمب ھب حرصم ریغ ثلاث فرطل حامسلا (iv) وأ ،تاردخملا وأ لوحكلا ریثأت تحت نوكی نأ (v) 
 .ثلاث فرط يأ وأ نیمدختسملا ةملاسب ررضلا قاحلإب ددھی وأ ررضلا قحلی ءارجإ يأ ذاختا نع عانتملاا وأ ءارجإ يأ ذاختا

 :تازاجیإ 3.5
 تامدخ / ةناَّیر ةصنم نأشب تازاجیإ روضح ةناَّیر ةمدخ دوزم نم بلطت دق ةناَّیر نأ ىلع قفاویو ةناَّیر ةمدخ دوزم مھفی
 بجومب كتامازتلاب للاخلإا نود لیبقلا اذھ نم تازاجیإ يأ نوكتس .ةناَّیر ةصنم ربع نیمدختسملل تامدخلا میدقت وأ/و ةناَّیر
 .ككولس وأ ،كئادأ وأ ،كلاعفأب ةمزلم وأ ةلوؤسم ةناَّیر نوكت نلو ةیقافتلاا هذھ

 :يلایتحلاا طاشنلا 3.6
 طاشن يف تكراش دق كنأ يف انھبتشا اذإ .نیمدختسملا وأ ،ةناَّیر ىلع لایتحلاا ةلواحم مدع ىلع ةناَّیر ةمدخ دوزم قفاوی
 وأ غلابملاب ظفتحنو )كب صاخلا ةمدخلا دوزم باسح ىلإ لوصولا كلذ يف امب( ةناَّیر ةصنم ىلإ كلوصو دیقن دقف ،يلایتحا
 كلذ يف امب ةبسانم ریبادت يأ ذاختا يف قحلاب ةناَّیر ظفتحت .ھب ھبتشملا كولسلا يف اًقیقحت يرجن امنیب كل ةقحتسملا تاعوفدملا

 ةیئانج ىواعد میدقت وأ/و ةلصلا تاذ تاطلسلا غلابإو ،ةناَّیر ةمدخ دوزم عم ةیقافتلاا هذھ ءاھنإ رصحلا لا لاثملا لیبس ىلع
 .كدض

 :ةیرسلا 3.7
 ،رشابم ریغ وأ رشابم لكشب ،ل ضرعتی دق وأ ىلإ لوصولا ھیدل نوكی دق ةیقافتلاا هذھ ءادأ يف ھنأ ىلع قفاویو فرط لك رقی
 ،ةمدخلا دوزم تافرعمو ،ةناَّیر تانایب ةیرسلا تامولعملا لمشت .)"ةیرسلا تامولعملا"( رخلآا فرطلل ةیرس تامولعم
 هذھ لثمو ةیلیغشتلاو ،ةینقتلاو ،ةیلاملاو ،لامعلأاو ،لامعلأاو قیوستلا ططخو ،تلاماعملا مجحو ،مدختسملا تامولعمو
 وأ ةیكلمك فوشكملا فرطلا اھددحی يتلا )اًیھفش وأ اًیباتك ةفوشكم تناك ءاوس( فرط لكل ةماعلا ریغ ىرخلأا تامولعملا

 )أ( :نأ ىلع قفاویو فرط لك رقی .يرس لكشب اھتلماعم يغبنی ھنأ لوقعم لكشب فرعی نأ رخلآا فرطلل يغبنی يتلا وأ ةیرس
 ضرغ يلأ رخلآا فرطلل ةیرسلا تامولعملا مدختسی نل )ب( ؛فوشكملا فرطلل اًیرصح اكًلم ةیرسلا تامولعملا عیمج لظت
 ،ھیفظوم ءانثتساب ،ثلاث فرط يلأ رخلآا فرطلل ةیرسلا تامولعملا نع فشكی نل )ج( ؛ةیقافتلاا هذھ زیزعت ءانثتساب
 نأ ةطیرش ،ةیقافتلاا هذھ بجومب ءادلأ ةرورضلا بسح )"مھل حومسملا صاخشلأا"( تامدخلا يمدقمو ھئلاكوو ،ھیلواقمو
 طورشلا نع ةیامح لقت لا طورشب ةیرسلا تامولعملا مادختسا مدعو ةیرسلا تامازتلاب نیمزلم مھل حومسملا صاخشلأا نوكی
 ىلع ءًانب وأ ةیقافتلاا هذھ ءاھنإ دنع فوشكملا فرطلل ةیرسلا تامولعملا عیمج رمدی وأ دیعیس )د(و ؛انھ اھیلع صوصنملا

 نم مغرلا ىلع .)ةیلخادلا تلاجسلاب ظافتحلاا تابلطتم ،ةناَّیرب قلعتی امیف ،و ھب لومعملا نوناقلل عضاخ( رخلآا فرطلا بلط
 ریصقت وأ لعف يأ للاخ نم ماعلا لاجملا نم اءًزج حبصت )أ( :يذلا دحلا ىلإ تامولعم يأ ةیرسلا تامولعملا لمشت لا ،قبس ام
 اھنع فشكلا متی )ج( ؛ةیرسلاب مازتلا نود ةیقافتلاا هذھ خیرات لبق ملتسملا فرطلا ةزوحب تناك )ب( ؛ملتسملا فرطلا بناج نم
 رمأ ،نوناقلا بجومب اھنع فشكلا بلطُی )د( وأ ؛كلذب قلعتی امیف ةیرسلاب مازتلا ھیدل سیل ثلاث فرط لبق نم ملتسملا فرطلل
 .كلذب فوشكملا فرطلا ملتسملا فرطلا رطخُی نأ ةطیرش ،ةیموكح ةطلس وأ ءاعدتسا ،ةمكحملا
 

 :ةناَّیر تامدخ مادختساو لوصولل صیخارتلاو ةیكلملا قوقح .4
 :صیخرتلا 4.1

 ریغ ،ءاغللإل لباق ،يعرفلا صیخرتلل لباق ریغ ،اًیرصح ریغ ،اًدودحم اصًیخرت ةناَّیر كحنمت ،ةیقافتلاا هذھل كلاثتملا اًعضاخ
 میدقتل طقف كزاھج ىلع ةناَّیر ةمدخ دوزم قیبطت مادختساو لوصولل ،ةیقافتلاا هذھ ةدم للاخ ،لقنلل لباق ریغ ، نییعتلل لباق
 ةناَّیرل ةظوفحم انھً ةحارص اھحنم متی مل يتلا قوقحلا عیمج .ةمدخلا موسرو ةجتانلا ةرجلأا عبتتو نیمدختسملل تامدخلا
 كسفن فیرعت ضرغل طقف ،میدقت دنع ،كنكمی .اھراعش وأ ةناَّیر مسا ضرعت داوم حیتت وأ ةناَّیر رفوت دق .اھیصخرمو
 نم ةمدخلا نا مدختسملل فرعی ام ضرع وأ ،ءادترا وأ ،مادختسا ،ةناَّیر ةصنم للاخ نم تامدخلا مدقی صخشك نیمدختسملل

 ریغ ،ءاغللإل لباق ،يعرفلا صیخرتلل لباق ریغ ،اًیرصح ریغ ،اًدودحم اصًیخرت اھبجومب ةناَّیر كحنمتو ،ةناَّیر ةصنم للاخ
 تاذ داوم ضرع وأ ،ءادترا وأ ،مادختسا (i) مدع ىلع قفاوت .كلذب مایقلل لقنلل لباق ریغ ،تاواتلإا نم لٍاخ ،نییعتلل لباق

 يأب لقن وأ ،عیب وأ ،عیب ضرع وأ ،لوبق وأ ،ءارش (ii) ةیراجتلا ةملاعلا تاذ ةدمتعملا ةناَّیر داوم تسیل ةناَّیرل ةیراجت ةملاع
 ،ةیراجتلا ةملاعلا تاذ ةدمتعملا ةناَّیر داوم يأ ىلع رصتقت لا نكلو كلذ يف امب ةناَّیرل ةیراجت ةملاع تاذ داوم يأ رخآ لكش
 .ةناَّیر تامدخ ىلإ لوصولاب موقت لا امدنع ةناَّیرل ةیراجت ةملاع تاذ داوم ضرع (iii) وأ ،ةناَّیر نم قبسم يباتك نذإ نودب



 اذإ ةیراجتلا ةملاعلا تاذ ةدمتعملا ةناَّیر داوم يأ كلذ يف امب ةناَّیرل ةیراجت ةملاع تاذ داوم يأ نم صلختلاو ریمدت ىلع قفاوت
 .ةناَّیر قیبطت وأ ةناَّیر ةمدخ دوزم قیبطت ىلإ لوصولا تدقف اذإ وأ/و كب صاخلا ةمدخلا دوزم باسح طیشنت ءاغلإ مت

 :دویقلا 4.2
 وأ ،ةیراجت تاملاع وأ ،رشن قوقح تاراعشإ يأ مادختسا ءوس وأ/و ةلازإ (i) :رخآ فرط يلأ حمست نأ بجی لاو كل زوجی لا
 ةقتشم لامعأ دادعإ وأ ،لیدعت وأ ،جاتنإ ةداعإ (ii) ؛ةناَّیر تامدخ وأ ةناَّیر ةصنم نم ءزج يأ نم ىرخأ ةیكلم تاراعشإ
 وأ ،ينلع ضرع وأ ،نییعت وأ ،لقن وأ ،عیب ةداعإ وأ ،عیب وأ ،ریجأت وأ ،يعرف صیخرت وأ ،صیخرت وأ ،عیزوت وأ ،ىلإ اًدانتسا
 كیكفت وأ ،ةسدنھ سكع وأ ،زیمرت كف (iii) ؛ةناَّیر لبق نمً ةحارص ھب حومسم وھ ام فلاخب ثب وأ ،ثب وأ ،لقن وأ ،ينلع ءادأ
 ءزج يلأ ةآرم وأ ،ب طبرلا (iv) ؛ھب لومعملا نوناقلا بجومب ھب احًومسم نوكی دق ام ءانثتساب ةناَّیر تامدخ وأ ةناَّیر ةصنم
 حسملا وأ ،ةسرھفلا وأ ،شدخلا ضرغل صوصن وأ جمارب يأ قلاطإ يف ببستلا (v) ؛ةناَّیر تامدخ وأ ةناَّیر ةصنم نم
 ةقاعإ وأ رربم ریغ ءبع لیمحت وأ ةناَّیر تامدخ وأ ةناَّیر ةصنم نم ءزج يلأ تانایبلا جارختسا نم كلذ ریغ وأ ،يئوضلا
 ریغ وأ ةرركملا لئاسرلا نم هریغ وأ جعزملا دیربلا لاسرإ (vi) ؛ةناَّیر ةصنم بناوج نم بناج يأ ةفیظوو/وأ لیغشت
 ةھباشم وأ ةیسفانت ةمدخ وأ جتنم ریوطت وأ میمصت )أ( ـل ةناَّیر تامدخ وأ ةناَّیر ةصنم ىلإ لوصولا (vii) ؛اھیف بوغرملا
 ىلإ ھب حرصملا ریغ لوصولا ةلواحم (viii) ؛اھنم ىوتحم وأ ،فئاظو وأ ،تازیم يأ جارختسا وأ خسن )ب( وأ ،ریبك لكشب
 )ب( ،تاكرش )أ( يأ لیجست وأ ءاشنإ (ix) ؛تاكبشلا وأ ةلصلا تاذ اھتمظنأ وأ ةناَّیر تامدخ وأ ةناَّیر ةصنم نم بناج يأ

 وأ يعامتجلاا لصاوتلا لئاسو ضباقم )ـھ( وأ ،نیوانع وأ ةیجمرب تاقیبطت ءامسأ )د( ،تاقاطن ءامسأ )ج) ،URL نیوانع
 وأ كبرم لمع وأ ،ناونع وأ ،مسا وأ ،ةملاع يأ وأ لامعلأا وأ ،تاملاعلا وأ ،ةناَّیر ءامسأ نمضتت يتلا ةیصخشلا تافلملا
 لصاوتلا لئاسو ىلع يصخشلا كفلم ةروصك لامعلأا وأ ،تاملاعلا وأ ،ةناَّیر ءامسأ مادختسا (x) وأ ،ریبك لكشب ھباشم
 يوتحت يتلا (Google AdWords ىلع رصتقت لا نكلو ،كلذ يف امب( ةیسیئرلا تاملكلا ءارش (xi) ؛ةیفلخ وأ يعامتجلاا

 وأ/و ،خسن وأ ،مادختسا وأ ،ىلإ ةراشلإا وأ ،لیجستلل بلطب مدقتلا (xii) ؛لامعلأا وأ ،تاملاعلا وأ ،ةناَّیر ءامسأ نم يأ ىلع
 ھباشم وأ كبرم لمع وأ ،ناونع وأ ،ةملاع وأ ،مسا يأ يف وأ ،لامعلأا وأ ،تاملاعلا وأ ،ةناَّیر ءامسأ يف ةیكلملاب ةبلاطملا
 ،تاملكلاو ،میقرتلا تاملاعو ،ىرخأ فرحأ عم نارتقلااب وأ اھدرفمب ،ضارغأ يلأ لاكشلأا نم لكش يأب ،ریبك لكشب
 حونمملا دودحملا صیخرتلا يف ھب احًومسم نوكی دق ام ءانثتساب ،ىرخأ ةیعادبإ لامعأ يأ وأ/و ،تامیمصتلاو ،زومرلاو
 .؛هلاعأ

 :ةیكلملا 4.3
 تاكرشلا وأ ،ةناَّیرل اكًلم ،ةیركفلا ةیكلملا قوقح يأ كلذ يف امب ،اھیف قوقحلا عیمجو ،ةلص تاذ تانایب يأ ،ةناَّیر ةصنم لظتس
 ةصنمب قلعتی امیف (i) :قوقح يأ ةناَّیر ةصنمل كمادختسا لاو ةیقافتلاا هذھ حنمت لا .ءاضتقلاا بسح ،مھیصخرم وأ اھل ةعباتلا

 ،ةناَّیر ةكرش ءامسأ ىلإ لاكشلأا نم لكش يأب ةراشلإا وأ مادختسلا (ii) وأ ؛هلاعأ حونمملا دودحملا صیخرتلا ءانثتساب ةناَّیر
 .ةناَّیر يصخرمب ةصاخلا كلت وأ تامدخلا وأ ةیراجتلا تاملاعلا وأ ،تامدخلاو تاجتنملا ءامسأ وأ ،تاراعش وأ

 عفدلا طورش .5
 :ةمدخلا عفد 5.1
 ةظفحم مادختساب ةناَّیر ةصنم ربع اًیمقر )أ( :ةرجلأا نوعفدی دق نیمدختسملا نأ ىلع قفاویو ةناَّیر ةمدخ دوزم رقی •

 ةصنم ىلع عفد ةقیرطك ةلوبقم ىرخأ ةلیدب عفد ةقیرط يأ وأ ةظفحملا دیصر نم مصخ وأ نامتئا ةقاطب وأ ،ةناَّیر
 .)"ةیدقن ةرجأ"( ةمدخلا لامتكا دنع ةناَّیر ةمدخ دوزمل يدقن عفدب )ب( وأ ،ةناَّیر

 ةناَّیر ،ةناَّیر ةمدخ دوزم نیعُی ،)9.3 دنبلا يف هاندأ لصفم وھ امك( تاكرشلاب ةناَّیر ةمدخ دوزم طبتری لا ثیح •
 دوزم طبتری ثیح .كلذ قبطنی امثیح ةناَّیر ةمدخ دوزم نعً ةباین نیمدختسملا نم ةرجلأا لیصحتل دودحم لیكوك
 .اھئلامعو اھیفظومو ةكرشلا لاعفأ عیمج نعً لاوؤسم ةناَّیر ةمدخ دوزم نوكی ،تاكرشلاب ةناَّیر ةمدخ

 تامدخلا ىلع بلطلاو )عقوملا( ناكملاو )ةدملا( تقولا لثم ةریغتم رییاعم ىلع ءًانب تامدخلا ةرجأ فلتخت دق •
 لثم( بئارض يأ وأ/و ةمدخ موسر وا/و ،ةجلاعم موسر وأ/و ،لیجست موسر ضرف يف قحلا ةناَّیر كلتمت .ةصاخلا

 .ةناَّیر ةصنم للاخ نم اھیرجت تاعفد يأ ىلع )ةفاضملا ةمیقلا بئارض
 

 :ىرخلأا غلابملاو تایماركلإا عفد 5.2
 ةمدخ دوزم ىلإ ةرشابم امإ ،تایماركلإا عفد نیمدختسملل نكمی .مدختسملا اھعفد ةیماركإ يأ ةمدخلا عفد لمشی لا •

 .ةناَّیر ةطساوب ةزیملا هذھ لیعفت مت اذإ ةناَّیر ةصنم للاخ نم وأ اًدقن ةناَّیر
 ،لقنلا لثم( ةمدخلا میدقت نم ءزجك ةناَّیر ةمدخ دوزم اھدبكتی يتلا فیلاكتلا عیمج ةمدخلا مدقم موسر لمشت نأ بجی •

 تامدخلا ءادأ نم ةمدخلا دوزم نكمت ةلص تاذ ىرخأ موسر يأو تاكلھتسملاو ،تاجتنملاو ،تاودلأاو ،دوقولاو
 .فیلاكتلا هذھ لثمل ةیفاضإ غلابم يأ عفد بلط ةمدخلا دوزمل زوجی لاو )ةبولطملا



 
 :تامدخلا تاعفد لیدعت 5.3
 :ةیلاتلا تلااحلا يف تامدخلا تاعفد ىلع لیدعت ءارجإ يف قحلاب ةناَّیر ظفتحت •

o دوزم لمكی مل وأ ،تامدخلا ةناَّیر ةمدخ دوزم مدقی مل ،لاثملا لیبس ىلع( ةنیعم تامدخ ةلاحل ةرجلأا لیدعتل 
 ؛)خلإ ،ةناَّیر ةصنم يف ينقت أطخ ،ةناَّیر ةمدخ دوزم قیبطت يف حیحص لكشب تامدخلا ةناَّیر ةمدخ

o مدقت مل تامدخ نع مدختسملا نم موسر لیصحت مت ،لاثملا لیبس ىلع( ةنیعم تامدخ ةلاحل ةرجلأا ءاغللإ، 
 .(خلإ ،لایتحلاا ،مدختسملا نم ىوكش ةلاح يف

 .ةلوقعم ةقیرطب ةقیرطلا هذھب ةرجلأا ءاغلإ وأ لیلقتب ةناَّیر رارق ةسرامم متت نأ بجی •
 :تاعفدلا 5.4
 لك ةناَّیر ةمدخ دوزمل عفدلا متیس ،عیزوتلل ىندلأا دحلا ءافیتسا درجمب ،ھنأ ىلع قفاویو ةناَّیر ةمدخ دوزم رقی •

 اھلمكأ يتلا تامدخلا نع ةظفحملا باسح وأ يفرصملا ةناَّیر ةمدخ دوزم باسح يفً ةرشابم يعجر رثأب نیعوبسأ
 .نیقباسلا نیعوبسلأا يف ةناَّیر ةمدخ دوزم

 ىرخأ تارایخ ةناَّیر ةمدخ دوزمل اضًیأ ةناَّیر رفوت دق ،ةیقافتلاا هذھ يف ةفوصوملا ةیرودلا تایلمعلا ىلإ ةفاضلإاب •
 ىلع قبطنت دق ةددحم ماكحأو طورش يلأ اًقفو مدقُتس يتلاو ،بلطلا دنع وأ ةیروفلا تاعفدلا لثم تامدخلا تاعفد يقلتل
 .ةمدخلا هذھ لثم

 ظافحلاو ةناَّیرل ةحیحصلا ةظفحملا باسح وأ يفرصملا باسحلا لیصافت ریفوت نم دكأتلا ةناَّیر ةمدخ دوزم ةیلوؤسم •
 .ةناَّیر ةمدخ دوزم قیبطت يف اھثیدحت ىلع

 ىرخأ لاومأ وأ ةیمقر ةعفد يأ نم مصخت دق اھل ةعباتلا تاكرشلا وأ/و ةناَّیر نأ ىلع ةناَّیر ةمدخ دوزم قفاوی •
 ةعباتلا تاكرشلا نم يأ وأ ،ةناَّیرل ةناَّیر ةمدخ دوزم اھب نیدی دق غلابم يأ ،تقو يأ يف ةناَّیر ةمدخ دوزمل ةقحتسم
 ىلع كلذ يف امب ،ةناَّیر ةظفحم تاعفد ةلاح يف وأ اھل ةعباتلا تاكرشلا وأ ةناَّیر ةطساوب اھدادرتسا نكمی يتلا وأ اھل

 .مدختسمل قحتسم در يأو ةناَّیر ةظفحم تاعفدو ،ةمدخلا موسر رصحلا لا لاثملا لیبس
 نم يأ وأ ةناَّیرل ةعوفدم ریغو ةقحتسم غلابم يأ نع ةلماكلا ةیلوؤسملا لمحت يف ةناَّیر ةمدخ دوزم رمتسیس •

 لیبس ىلع ،ءاضتقلاا بسح اھل ةعباتلا تاكرشلا وأ ةناَّیر عم لماكلاب غلابملا هذھ ةیوست متی ىتح اھل ةعباتلا تاكرشلا
 ةقحتسم ةمدخلا موسرو ةیمقرلا تاعفدلا نم ةیدقنلا تاعفدلا نم دیزملا ىقلت دق ةناَّیر ةمدخ دوزم نوكی ثیح لاثملا
 .ةناَّیرل

 :ةیدقنلا تاعوفدملا 5.5
 لثم میدقت ةناَّیر ةمدخ دوزم لبقیو ةمدخلل يدقنلا عفدلا مدختسملا راتخی امدنع ھنأ ىلع قفاویو ةناَّیر ةمدخ دوزم رقی •

 ،عوفدملا غلبملا زواجت اذا( لیمعلل يقبتملا عاجرا، يدقنلا لیصحتلا ةیلوؤسم لمحتی ةمدخلا دوزم ناف ،ةمدخلا هذھ
  .ةمدخلاب ةقلعتم ىرخأ موسر وا بئارض ياو ةنایر ةصنمل ةمدخلا مور عفدب دھعتیو ،)قحتسملا غلبملل

 .ةناَّیر تاعفدب ةقلعتملا غلابملا ىلع ةمدخ موسر ضرف ةناَّیر ةمدخ دوزمل زوجی لا •
 يتلا تاعفدلا باسح يف ةقدلا مدع وأ ،ءاطخلأا وأ ،باسحلا يف ءاطخلأا ببسب مازتلا وأ ةیلوؤسم يأ ةناَّیر لمحتت لا •

 وأ باسح يف ةقدلا مدع وأ ،باسحلا ءوس وأ ،كأطخ ةجیتن أشنت ةیلوؤسم وأ ةراسخ يأ نأب رقتو قفاوت .تاعفد لكشت
 نأ ىلع اضًیأ قفاوتو ةصاخلا كتیلوؤسم ىلع نوكتس ةناَّیر ةمدخ دوزم قیبطت يف ةعفد لكشت يتلا غلابملا لاخدإ

 .لاعفلأا هذھ لثمل ةجیتن اھدبكتت دق يتلا ةیلوؤسملا وأ ،ةراسخلا وأ ،ءاطخلأا نع ةیلوؤسم يأ لمحتت نل ةناَّیر
 :ةقحتسملا تاعوفدملا لیصحتو لیجست 5.6
 رقت ،)"عفد مدع" ثادحلأا هذھ نم ثدح لك ربتعیف ،)اًیئزج وأ لماكلاب ءاوس( ةمدخلا نمث عفدب مدختسملا مقی مل اذإ •

 :ىلع قفاوتو
o ؛ةناَّیر ةمدخ دوزم قیبطت يف ةمدخلا كلتل عفد مدعلا رادقم لجستس كنأ 
o باسح يف يبلس دیصرك ةناَّیر ةمدخ دوزم قیبطت يف ھتلجس يذلا عفد مدعلل لداعم غلبم لیجست متیس 

 .ةناَّیر ریدقت بسح رخآ ءارجإ يأ وأ ھتیوست متی مل اذإ مدختسملا باسح قیلعت ةناَّیر راتخت دقو مدختسملا
o ةناَّیر ةمدخ دوزمل ةحاتم ةددحم ةزیمك عفدلا مدع طیشنت ءاغلإب رخلآ تقو نم ةناَّیر موقت دق. 

 :ةمدخلا موسر 5.7
 تامدخ ةلماعم لك ساسأ ىلع ةمدخ موسر ضرف يف قحلا ةناَّیرل نأ ىلع قفاوت ،ةناَّیر ةصنم مادختسا لباقم يف •

 )اھیلع ضوافتم ةرجأ يأ نع رظنلا ضغب( ةمدخلا دوزم اھددحی يتلا ةرجلأا نم ةیفاضإ ةبسنك اھباستحا متیو
  .اھب لومعملا ةقطنملل

 .اًبسانم ةناَّیر هربتعت يذلا لكشلاب ةمدخلا موسر ىلع تاضیفخت حنم ،دیحولا اھریدقتل اًقفو ،ةناَّیرل قحی •



 بسحتسو ،بئارضلل ةلماش ةرجلأا نوكتس ،كلذ فلاخ ةناَّیر ةمدخ دوزم ةقطنم يف اھب لومعملا حئاوللا بلطت مل ام •
 تقو يأ يف ةمدخلا موسر رییغت يف قحلاب ةناَّیر ظفتحت .بئارضلا هذھ ةلماش ةرجلأا ىلإ اًدانتسا ةمدخلا موسر ةناَّیر
 لثم ثودح ةلاح يف ةناَّیر ةمدخ دوزمل ارًاعشإ ةناَّیر مدقتسو ،ةیلحملا قوسلا لماوع ىلإ اًدانتسا ةناَّیر ریدقت بسح
 دوزم ةقفاوم لكشی ةمدخلا موسر باسح يف لیبقلا اذھ نم رییغت يأ دعب ةناَّیر تامدخ مادختسا رارمتسا .رییغتلا اذھ
 .رییغتلا اذھ ىلع ةناَّیر ةمدخ

 :ءاغللإا موسر 5.8
 يأ يف ةناَّیر ةمدخ دوزم قیبطت ربع اھتلبق يتلا تامدخلا تابلط ءاغلإ نوراتخی دق نیمدختسملا نأ ىلع قفاوتو رقت •

 مت اذإ .كنعً ةباین ءاغلإ موسر ةناَّیر ضرفت دق ،تامدخلل لوبقم بلطل مدختسملا ءاغلإ ةلاح يف .كلوصو لبق تقو
 .("ءاغللإا موسر"( كیلإ اھلیوحت ضرغل ةاغلملا تامدخلل ةرجلأا هذھ ءاغللإا موسر ربتعُتس ،اھضرف

 :تلااصیإ 5.9
 لاصیلإا نمضتیس .مدختسملل اھتمدق يتلا تامدخلل كنعً ةباین اًینورتكلإ لاًاصیإ اًیئاقلت ةناَّیر ردصتس ،ةمدخ ةیاھن يف •

 نأ ىلع قفاوتو رقت .لاصتلاا تامولعمو ،مسلاا كلذ يف امب كنع تامولعملا ضعبو مدختسملا نم ةلصحملا غلابملا
 لامتكا دعب لمع مایأ )3( ةثلاث نوضغ يف اًیباتك ةناَّیر ىلإ مدقُت نأ بجی تامدخلل مدختسملا لاصیلإ تاحیحصت يأ
 وأ لاصیلإا يف ءاطخأ يأ نع ةلوؤسم ةناَّیر نوكت نل ،راعشلإا اذھ لثم دوجو مدع ةلاح يف .تامدخلا هذھ
 مل ام ةحلاص ةیبیرض ریتاوف تسیل تلااصیلإا ،حیضوتلل .ةرجلأا لیوحت وأ باسح ةداعإ نع وأ ھیلع تاحیحصتلا
 ً.ةحارص كلذ فلاخ ىلع صنُی

 :بئارضلا 5.10
 تامازتللاا عیمج لیصحتو باسحو يبیرضلا لیجستلا تامازتلا عیمج لامكإ (i) :ـب بلاطم كنأ ىلع قفاوتو رقت •

 ةمدخ دوزم قیبطت للاخ نم ةناَّیر دیوزت (ii)و ؛اھب لومعملا نیناوقلا بلطتت امك تامدخلا میدقتب ةقلعتملا ةیبیرضلا
 حلاصلا ةفاضملا ةمیقلا ةبیرض مقر كلذ يف امب( ةلصلا تاذ ةیبیرضلا تامولعملا عیمجب ةناَّیر ةصنم وأ ةناَّیر
 .تامدخلا ءادأ نع جتانلا كلخد ىلع بئارضلا نع لوؤسم كنأ ىلع اضًیأ قفاوتو رقت .)نوناقلا بجومب ھب لومعملا

 ،ةلوقعم ةیمیظنتو ةیبیرض تارابتعا ىلع ءًانب ،ةناَّیر راتخت دق ،ةیقافتلاا هذھ يف سكعلا ىلع ءيش يأ نم مغرلا ىلع
 يتلا ةلصلا تاذ ةیبیرضلا تامولعملا نم يأ ریفوت وأ/و تامدخلل كمیدقت نع ةجتانلا بئارضلا لیوحتو لیصحت
 يف .كنعً ةباین نیمدختسملا وأ ةینعملا ةیموكحلا ةیبیرضلا تاطلسلا ىلإً ةرشابم ةیقافتلاا هذھ يف قبس امل اًقفو اھتمدق

 )اھلخد ىلع ةناَّیرب ةصاخلا بئارضلا ءانثتساب( اھب لومعم بئارض يأ عفدتس كنأ ىلع قفاوتو رقت ،تامدخلا ةلاح
 يأ زجحب ةناَّیر ةبلاطم ةلاح يف ھنأ ىلع قفاوتو رقت ،كلذ ىلع ةولاع .ةناَّیر كیلع اھضرفت يتلا ةمدخلا موسر ىلع

 ةلیسو وأ ،ةناَّیر ةظفحم وأ ،عفد ةقاطب وأ ،اًدقن مدختسملا اھعفد يتلا ةرجلأا ىلع تناك ءاوس ،كلخد ىلع بئارض
 نم ةناَّیر نیكمتل لماك لكشب نواعتتس كنإف ،كل ةناَّیر نم عفدلا ةقحتسم غلابم يأ ىلع وأ ،ةیدقن ریغ ىرخأ عفد
 .ةناَّیر ىلإ ةبولطملا بئارضلا لیوحت كلذ يف امب ،زجحلا تامازتلاب ءافولا

 
 ضیوعتلاو ،ةیلوؤسملا دیدحتو ،ةیلوؤسملا تاءلاخإ .6

 :ةیلوؤسملا ءلاخإ 6.1
 امك" ةمدخلا يدوزم نیب ةصنملا يف اھضرع قیرط نع نیمدختسملا نع ةباین ةبولطملا تامدخلا نع نلاعلإاب ةناَّیر موقت
 يف ةمدخلا يف عورشلا مث نمو مدختسملل ھضرع لاسراب موقیو تامدخلا هذھ ةناَّیر ةمدخ دوزم لبقیو ،"اھرفاوت بسح"و "يھ
 ریغ ،ةینوناق وأ ةینمض وأ ةحیرص تناك ءاوس ،تانامضلاو تاحیرصتلا لك اھل ةعباتلا تاكرشلاو ةناَّیر يلخت .قافتلاا مت لاح
 مدعو نیعم ضرغل ةمءلاملاو يراجتلا جاورلل ةینمضلا تانامضلا كلذ يف امب ،ةیقافتلاا هذھ يفً ةحارص اھیلع صوصنملا
 وأ ،ةیروفلا وأ ،ةیدامتعلاا نأشب ةنامض وأ نامض وأ لیثمت يأ اھل ةعباتلا تاكرشلاو ةناَّیر مدقت لا ،كلذ ىلإ ةفاضلإاب .كاھتنلاا
 ،ةناَّیر ةصنم مادختسا للاخ نم اھبلط متی علس وأ تامدخ يأ وأ ،ةناَّیر ةصنم وأ ،ةناَّیر تامدخ رفاوت وأ ،ةمءلاملا وأ ،ةدوجلا
 ،ةدوج اھل ةعباتلا تاكرشلا لاو ةناَّیر نمضت لا .ءاطخلأا نم ةیلاخ وأ عاطقنا نودب نوكتس ةناَّیر ةصنم وأ ةناَّیر تامدخ نأ وأ
 ةمدخ يأو ،ةناَّیر تامدخل كمادختسا نع ةجتانلا ةلماكلا ةرطاخملا نأ ىلع قفاوت .نیمدختسملا ةردق وأ ،ةملاس وأ ،ةمءلام وأ
 .نوناقلا ھب حمسی دح ىصقأ ىلإ كدحو كعم لظت ،كلذب قلعتی امیف ةمدقم وأ ةبولطم

 :ةیلوؤسملا دیدحت 6.2
 امب ،ةجتانلا وأ ةیبیدأتلا ،ةصاخلا ،ةیضرعلا ،ةرشابملا ریغ رارضلأا نع ةیلوؤسم ةیأ اھل ةعباتلا تاكرشلا لاو ةناَّیر لمحتت لا
 يأ نع جتانلا وأب لصتملا وأب قلعتملا يداملا ررضلا وأ ةیصخشلا تاباصلإاو ،تانایبلا نادقفو ،ةدوقفملا حابرلأا كلذ يف
 لا .رارضلأا هذھ لثم ثودح ةیناكمإب اھل ةعباتلا تاكرشلا وأ ةناَّیر راطخإ مت ول ىتح ،تامدخلا میدقت وأ ةناَّیر ةصنمل مادختسا
 وأ كمادختسا (i) :نع ةجتانلا رئاسخلا وأ تایلوؤسملا ،رارضلأا نع ةیلوؤسم يأ اھل ةعباتلا تاكرشلا لاو ةناَّیر لمحتت



 يأ (ii) وأ ؛ةناَّیر تامدخ وأ ةناَّیر ةصنم مادختسا وأ لوصولا ىلع كتردق مدع وأ تامدخلا میدقت وأ ةناَّیر ةصنم ىلع كدامتعا
 لا .رارضلأا هذھ لثم ثودح ةیناكمإب اھل ةعباتلا تاكرشلاو ةناَّیر راطخإ مت ول ىتح ،مدختسم يأ نیبو كنیب ةقلاع وأ ةلماعم
 ةلوقعملا ةرطیسلا نع ةجراخ بابسأ نع جتانلا ءادلأا يف لشفلا وأ ریخأتلا نع ةیلوؤسم اھل ةعباتلا تاكرشلا لاو ةناَّیر لمحتت
 عیمجل تامدخلاب قلعتی امیف كھاجت اھل ةعباتلا تاكرشلا وأ ةناَّیرل ةیلكلا ةیلوؤسملا زواجتت لا ،لاوحلأا نم لاح يأ يف .ةناَّیرل
 امیف كھاجت مازتلا وأ ةیلوؤسم يأ ةناَّیر لمحتت لا نأ ىلع قفاوت .يكیرمأ رلاود ةئامسمخ لمعلا بابسأو رئاسخلاو رارضلأا
 .ةیقافتلاا هذھ يفً ةحارص ھیلع صوصنم وھ ام ءانثتساب نیمدختسملل اھمدقت تامدخ يأب قلعتی

 :ضیوعتلا 6.3
 نم مھتیامحو مھل لزانتملاو اھئلاكوو اھیفظومو اھیریدمو اھل ةعباتلا تاكرشلاو ةناَّیر ضیوعت ىلع ةناَّیر ةمدخ دوزم قفاوی
 يف امب( تاقفنلاو ،تامازتللاا ،يعامتجلاا نامضلا تامازتلا ،تامارغلا ،رارضلأا ،رئاسخلا ،بلاطملا ،تابلاطملا عیمج دضو
 وأ ةناَّیر ةصنم وأ ةناَّیر تامدخل ةناَّیر ةمدخ دوزم مادختسا (i) :ـب قلعتی امیف وأ نع ةئشانلا بئارضلاو )ةاماحملا باعتأ كلذ
 ةناَّیر ةمدخ دوزم قرخ (iii) ؛تامدخلل كمیدقت (ii) ؛ةناَّیر ةصنمل كمادختسا للاخ نم ةمدقملا علسلا وأ تامدخلا نم اھریغ
 فرط يأ قوقحل ككاھتنا (iv) وأ ؛ ةماعلا تاداشرلإا كلذ يف امب ةیقافتلاا هذھ تامازتلا وأ تانامض ،لیثمت يلأ ھكاھتنا وأ
 .نومدختسملا كلذ يف امب ،ثلاث
 
 
 

 
 

 میكحتلاو تابلطلا عزانت .7
 :میكحتلا 7.1

 ،اھتیحلاص وأ اھریسفت وأ ،اھذیفنت وأ ،اھئاھنإ وأ ،اھكاھتنا وأ ةیقافتلاا هذھ نم أشنی لدج وأ ،ةبلاطم وأ ،عازن يأ نأ ىلع قفاوت
 ، ،كتقطنم يف ةلصلا يذ ةناَّیر نایكلا نیبو كنیب مزلملا میكحتلا ةطساوب اھلح متیس )"تاعازنلا"( ةناَّیر تامدخ مادختسا وأ
 صاصتخا تاذ ةمكحم يف رخلآا فاصنلإا وأ يئاضقلا فاصنلإا ىلع لوصحلا يف قحلاب ظفتحی فرط لك نأ ءانثتساب
 ھعباوتو فرطلا بناج نم وأ( فرطلا قوقح كاھتنا وأ ،عورشملا ریغ ءلایتسلاا وأ ،ددھملا وأ يلعفلا يدعتلا عنمل يئاضق
 .ىرخلأا ةیركفلا ةیكلملا قوقح وأ ،عارتخلاا تاءاربو ،ةیراجتلا رارسلأاو ،ةیراجتلا تاملاعلاو ،رشنلا قوقحل )ھیصخرمو
 وأ ةیعامج ىوعد يأ يف ةئف وضع وأٍ عدمك ةكراشملا وأ نیفلحملاب ةمكاحم يف قحلا نع نلازانتت ةناَّیرو كنأ ىلع قفاوتو رقت
 جمدی نأ مكحملل زوجی لا ،اًیباتك كلذل اًفلاخ )ةلصلا تاذ ةعباتلا ةكرشلا وأ( ةناَّیرو امكلاك قفاوی مل ام ،ھنأ امك .يلیثمت ءارجإ
 اذھ رابتعا مت اذإ .يلیثمت وأ يعامج ءارجإ يأ لاكشأ نم لكش يأ سأری نأ زوجی لاو ،تابلاطملا يف دحاو صخش نم رثكأ
 ةلمجلا يف ھیلع صوصنم وھ ام ءانثتساب .ھلمكأب لاًطاب اذھ "تاعازنلا ةیوست مسق" رابتعا متیسف ،ذیفنتلل ةلباق ریغ ةرقفلا
 عیمج ىلع "تاعازنلا ةیوست مسق" اذھ قبطنی .ةیقافتلاا هذھل ءاھنإ يأ دعب اًیراس "تاعازنلا ةیوست مسق" اذھ لظیس ،ةقباسلا
 .اھعباوت نم يأ وأ/و ةناَّیرو كنیب )هاندأ ددحم وھ امك( تاعازنلا

 :دعاوقلاو میكحتلا ةیلمع 7.2
 هذھ وأ ءاضتقلاا بسح تامدخلل كمیدقت وأ ،ةناَّیر ةصنمب قلعتی امیف امًومع أشنی لدج وأ ،ةبلاطم وأ ،عارص وأ ،عازن يأ
 تاءارجإ ىلإ يمازلإ لكشبً لاوأ ھمیدقت متیس )"عازن" يأ( اھذافنإ وأ ،اھنیوكت وأ ،اھتحصب ةقلعتملا كلت كلذ يف امب ،ةیقافتلاا
 عازنلا اذھ لثم ةیوست متی مل اذإ .)"ةیلودلا ةراجتلا ةفرغل طسوتلا دعاوق"( ةیلودلا ةراجتلا ةفرغل طسوتلا دعاوقل اًقفو طسوتلا

 يرصحو يئاھن لكشب اھلح متیسو ىلإ ةلاحلإا نكمیف ،دعاوقلا هذھ لثمل اًقفو طسوتلل بلط میدقت دعب امًوی )60( نیتس للاخ
 .ةئراطلا ةنجللا دعاوق نم ىنثتسی .)"ةیلودلا ةراجتلا ةفرغل میكحتلا دعاوق"( ةیلودلا ةراجتلا ةفرغل میكحتلا دعاوقل اًقفو میكحتلاب

 اھیف دجوی يتلا ةنیدملا يف نوكیس میكحتلا وأ/و طسوتلا ناكم .ةنجللا دعاوقل اًقفو ھنییعت متی دحاو مكحم ةطساوب عازنلا لح متیس
 ثدحتت لا نكت مل ام ،ةیزیلجنلإا میكحتلا وأ/و طسوتلا ةغل نوكیس .ھعم عازن كیدل يذلا ينعملا ةناَّیر نایكل لجسملا بتكملا
 تاءارجإ ىوتحمو دوجو لظتس .ملأا كتغلو ةیزیلجنلإا نیتغللاب میكحتلا وأ/و طسوتلا ءارجإ متیس ةلاحلا هذھ يف ،ةیزیلجنلإا
 ،ةیلودلا ةراجتلا ةفرغ ىلإو نم تلاسارملاو ،فارطلأا اھمدق يتلا تاركذملاو قئاثولا كلذ يف امب ،میكحتلاو طسوتلا
 يلأ اھنع فشكلا متی نلو ةمات ةیرس ،دیحولا مكحملا نع ةرداصلا زئاوجلاو رماولأاو تلاسارملاو ،طیسولا نم تلاسارملاو
 لوقعم لكشب اًبولطم ثلاثلا فرطلل فشكلا نوكی (i) :مل ام رخلآا فرطلا نم ةبوتكملا ةحیرصلا ةقفاوملا نودب ثلاث فرط
 ةیرسلا مازتلاب مازتللاا ىلع اًیباتك طرش وأ دیق نود ثلاثلا فرطلا قفاوی (ii)و ؛میكحتلا وأ طسوتلا تاءارجإ قایس يف
 .انھ ھیلع صوصنملا
 



 :ةیصوصخلا .8
 تانایب وأ/و ةیصخشلا تانایبلا كلذ يف امب( تامولعم يأ ثلاث فرطل ةناَّیر مدقت دق ،اھب لومعملا نیناوقلا عیمجل اًعضاخ
 ،عازن وأ ،ىوكش كانھ ناك )أ( :اذإ ةیقافتلاا بجومب ةناَّیر ةمدخ دوزم اھمدقی يتلا تامدخلا وأ ةناَّیر ةمدخ دوزم نع )ةمدخلا
 ناك )ج( ؛ةیقافتلاا طورش ضرفل اًیرورض كلذ ناك )ب( ؛مدختسمو ةناَّیر ةمدخ دوزم نیب ،ثداح كلذ يف امب ،عارص وأ
 يأ وأ ةناَّیر ریدقتل اًقفو ،اًیرورض ناك )د( ؛اھب لومعملا حئاوللا وأ نوناقلا بجومب ،اھل عبات يأ وأ ةناَّیر ریدقتل اًقفو ،اًبولطم
 ةجلاعم وأ ،عنمو ،فاشتكلا ؛ثلاث فرط يأ وأ ،ةناَّیرب صاخلا ناملأا وأ ،تاكلتمملاو ،قوقحلاو ،ةملاسلا ةیامحل ،اھل عبات
 اًقفو ،اھعباوت نم يأ وأ ةناَّیر هربتعت يذلا طاشنلا فاقیإ وأ عنمل وأ/و ؛ةینفلا لئاسملاو ،ةینملأا تلاكشملاو ،لایتحلاا رومأ
 يأ وأ ةناَّیر ریدقتل اًقفو ،اًیرورض وأ اًبولطم ناك )ـھ( وأ ؛ةینوناقلا ةلءاسملل لباق وأ ،يقلاخأ ریغ وأ ،ينوناق ریغ ،اھریدقتل
 مادختسلا ،لھأتلا يف رارمتسلاا وأ ،لھأتلا ىلع ةناَّیر ةمدخ دوزم ةردقب ةقلعتملا اھریغ وأ نیمأتلا ضارغلأ ،اھعباوت نم
 ،ةیمیظنت ،ةینوناق ضارغلأ ةیصخشلا ةناَّیر ةمدخ دوزم تانایبب ظفتحت دق ةناَّیر نأ ةناَّیر ةمدخ دوزم مھفت .ةناَّیر تامدخ
 .ةیقافتلاا هذھ ءاھنإ دعب ةیرورضلا ضارغلأا نم اھریغو ،ةملاسلل
 

 ىرخلأا ماكحلأا .9
 :نوناقلا رایتخا 9.1

 نود ،ھعم دقعلا تمربأ يذلا ةلصلا يذ ةناَّیر نایك سیسأت متی يتلا ةیئاضقلا ةیلاولا نیناوقل اًقفو رسفُتو ةیقافتلاا هذھ عضخت
 لثم يف اھب لومعملا ةیلیمكتلا طورشلا يف يفاضإ لكشب ھیلع صنی دق ام ءانثتساب ،نیناوقلا ضراعتب قلعتت ئدابم يأ لامعإ
 .ةیئاضقلا ةیلاولا كلت

 :ثلاثلا فرطلا ءادأ 9.2
 .ةیقافتلاا هذھ بجومب اھتامازتلا ءادلأ اھل ةعباتلا عباوتلا نم يأ ضیوفت وأ يعرفلا دقاعتلاب ةناَّیر موقت دق
 

 :تاكرشلاب نیطبترملا ةناَّیر ةمدخ يدوزم 9.3
 نعً ةباین تامدخلا ءادلأ ةكرش عم اًبوتكم وأ اًیھفش اًیدقاعت اًقافتا )أ( امإ مربأ دق اًدرف ةناَّیر ةمدخ دوزم نوكی ،میلاقلأا ضعب يف
 طقف 9.3 مسقلا اذھ ماكحأ قبطنت .ةكرشلل تامدخلا ءادلأ ةكرش عم لمع دقع )ب( وأ ؛رخآ بیترت يأب قلعتی امیف وأ ةكرشلا

 لوحتس ةناَّیر نأ ىلع قفاویو ةناَّیر ةمدخ دوزم رقی .طقف تاكرشلاب نیطبترملا ةناَّیر ةمدخ يدوزم ىلعو تلااحلا هذھ ىلع
 صاخشلأا نانوكیس )ءاضتقلاا بسح( ةناَّیر ةمدخ دوزمو ةكرشلا .ةكرشلا ىلإ تامدخلا میدقت نم ةناَّیر ةمدخ دوزم حابرأ
 تامدخلاو علسلا ةبیرضو ،ةفاضملا ةمیقلا ةبیرض ىلع اھب لومعملا ةیبیرضلا نیناوقلا عیمجل اًقفو بئارضلل نیعضاخلا
 يأ ةناَّیر لمحتت نل .حابرلأا هذھ لثم ىلع ةقحتسملا بئارضلا عیمج نع نیلوؤسم نانوكیو ىرخلأا ةرشابملا ریغ بئارضلاو
 ةمدخ دوزم حابرأ ةكرشلا لوحت لا ثیح كلذ يف امب ةناَّیر ةمدخ دوزم عم ةكرشلا تلاماعتب قلعتی امیف قلاطلإا ىلع ةیلوؤسم
 تانایب وأ تامدخلاب قلعتت تانایب يأ ةكراشمل ةلوخم ةناَّیر نأ ىلع قفاویو ةناَّیر ةمدخ دوزم رقی ،كلذ ىلع ةولاع .ةناَّیر
 ھمیدقت وأ ةناَّیر تامدخ وأ ةناَّیر ةمدخ دوزم قیبطتل ةناَّیر ةمدخ دوزم مادختساب قلعتی امیف وأ نع ةجتانلا ةناَّیر ةمدخ دوزم
 نم كلذ يف امب( لمع ةقلاع قلخت لاو ،لمع دقع تسیل ةیقافتلاا هذھ )أ( :نأ ىلعً ةحارص نافرطلا قفتی .ةكرشلا عم تامدخلل
 ؛ةكرش يأو ةناَّیر وأ ةناَّیر ةمدخ دوزمو ةناَّیر نیب ،)يعامتجلاا نامضلا نوناق وأ ،بئارضلا نوناق وأ ،لمعلا نوناق روظنم
 ةكرشلا .ةناَّیر ةمدخ دوزم يأو ةناَّیر وأ ةكرشلاو ةناَّیر نیب ةلاكو وأ ،ةكارش وأ ،كرتشم عورشم ةقلاع دجوت لا )ب(و
  .)تامدخلا میدقت كلذ يف امب( ةناَّیر ةمدخ يدوزمب اھتقلاع نع أشنت تایلوؤسم وأ تامازتلا يأ نع اھدحو ةلوؤسملا نوكتس
 

 :راعشإ 9.4
 قیبطت باسح يف ينورتكللإا كدیرب ناونع ىلإ ينورتكلإ دیرب وأ ،ةناَّیر ةصنم ىلع ماع راعشإ للاخ نم ارًاعشإ ةناَّیر مدقت دق
 ىلإ راعشإ میدقت كنكمی .كباسح يف روكذم وھ امك كناونع ىلإ ةلسرملا ةبوتكملا ةلسارملاب وأ ،كب صاخلا ةناَّیر ةمدخ دوزم
 .info@Rayyanh.com ىلع ةمدقملا ةبوتكملا ةلسارملا للاخ نم اھعباوت وأ ةناَّیر
 

 :ماع 9.5
 وأ نییعتل ةناَّیرل كتقفاوم انھ حنمت .ةناَّیر نم ةقبسم ةیباتك ةقفاوم نودب اًیلك وأ اًیئزج اھلقن وأ ةیقافتلاا هذھ نع لزانتلا كنكمی لا
 وأ ؛اھلوصأ وأ اھلامعأ ،ةناَّیر مھسلأ رتشم (ii) ؛ةعبات ةكرش وأ ةعبات ةكرش (i) :ـل كلذ يف امب ،اًیلك وأ اًیئزج ةیقافتلاا هذھ لقن

(iii) مدختسم يأ وأ اھعباوت ،ةناَّیرو كنیب ةلاكو وأ ،فیظوت وأ ،ةكارش وأ ،كرتشم عورشم ةقلاع دجوت لا .جمد بجومب ةفیلخ 
 ریغ وأ حلاص ریغ ،ينوناق ریغ ةیقافتلاا هذھ نم مكح يأ نأب مكحلا مت اذإ .ةناَّیر ةصنمل كمادختسا وأ ةناَّیرو كنیب دقعلا ةجیتن
 هذھ نم اءًزج لكشی لاأ ،دحلا اذھ ىلإ ،ربتعُیس ھنم ءزج وأ مكحلا اذھ نإف ،نوناق يأ بجومب ،اًیلك وأ اًیئزج ،ذیفنتلل لباق



 نافرطلا لحیس ،ةلاحلا هذھ يف .رثأتت نل ةیقافتلاا هذھ يف ىرخلأا ماكحلأا ذیفنت ةیلباقو ،ةیحلاصلا ،ةیعرشلا نكل ،ةیقافتلاا
 ،ققحی ذیفنتلل لباقو حلاص ،ينوناق ھنم ءزج وأ مكحب ھنم ءزج وأ ذیفنتلل لباقلا ریغ وأ حلاصلا ریغ ،ينوناقلا ریغ مكحلا لحم
 هذھ ضرغو تایوتحم ىلإ رظنلاب ،ذیفنتلل لباقلا ریغ وأ حلاصلا ریغ ،ينوناقلا ریغ مكحلل لاًثامم ارًیثأت ،نكمم دح ىصقأ ىلإ
 تایقافتلاا عیمج لحم لحتو لحم لحتو اھعوضومب قلعتی امیف فارطلأا نیب مھفلاو لماكلا قافتلاا ةیقافتلاا هذھ لكشت .ةیقافتلاا
 يف امب" "لمشت"و "كلذ يف امب" تاملكلا ينعت ،ةیقافتلاا هذھ يف .عوضوملا اذھ صوصخب ةرصاعملا وأ ةقباسلا تامھافتلا وأ
 حبصت .رخلآ تقو نم صاخلا اھریدقتل اًقفوو دحاو بناج نم ةیقافتلاا هذھ ةناَّیر لدعت دق ."ىلع رصتقت لا نكلو ،كلذ
 وأ لوصولا رارمتسا .ةناَّیر ةمدخ دوزم قیبطت للاخ نم ةیقافتلاا هذھ نم ةثدحملا ةخسنلاب كراطخإ دنع ةیراس تلایدعتلا
 .اھلیدعت مت امك ،ةیقافتلاا هذھب مازتللاا ىلع كتقفاوم لكشی رشنلا اذھ لثم دعب ةناَّیر تامدخ مادختسا
 
 


