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Privacy Policy for Rayyanh

Introduction

This Privacy Policy outlines how Rayyanh (referred to as "we", "us", or "our") collects, uses,
protects, and shares the personal information of both users seeking services ("Users") and



service providers offering services ("Service Providers") through our platform. We are
committed to ensuring the privacy and security of all personal data we process.

Data Collection

We collect information that helps us to provide and improve our services for both Users and
Service Providers, including but not limited to:

o Identification and Contact Information: Names, email addresses, phone numbers, and
other contact details provided during account registration.

o Service Interaction Data: Details about service listings, requests, negotiations, feedback,
and communications on the platform.

e Financial Transactions: While payment processing is conducted securely by third-party
services, we collect information related to transactions and payments, including invoices
and payment confirmations.

Use of Data
The information we collect is used to:

e Facilitate the connection between Users and Service Providers on our platform.

e Improve platform functionality and user experience.

e Communicate important notices, service updates, and promotional offers (if opted-in).

e Ensure the security of our platform and its users.

Data Sharing and Disclosure
We do not sell personal information to third parties. Data may be shared under certain
conditions, including:

e To provide the requested services effectively.

e With third-party service providers who assist us in operating our platform, conducting
our business, or serving our users, so long as those parties agree to keep this
information confidential.

o To comply with legal obligations, protect our rights or safety, and prevent fraud or other
illegal activities.

Data Protection

We take significant measures to protect the security of your personal information through
technical and organizational security measures to minimize risks associated with data loss,
misuse, unauthorized access, and unauthorized disclosure and alteration.

Your Rights

You have the right to access, correct, or delete your personal data stored by us. Additionally, you
may have rights to object to certain processing activities or request a limitation on processing in
certain circumstances.

Changes to the Privacy Policy

We reserve the right to update this Privacy Policy at any time. Changes will be effective
immediately upon posting to the platform. We encourage users to frequently check this page
for any changes.

Contact Us

If you have any questions about this Privacy Policy or wish to exercise your rights, please contact
us at [support@rayyanh.com].



